2011 T.W.LA. Underwriting Basics Workshop {__

(A place where new agents / agency principals and personnel can gain the knowledge that is essential for )
the successful submission of applications to T.W.I.A. Also a good refresher course for experienced employees ¥igial 7
Please display this notice for all interested parties, as this will be the only notice sent!

Must present picture ID and license at the door when signing in to obtain CE credit.

The Texas Windstorm Insurance Association will present a series of half-day workshops for agents and agency personnel.
Each workshop will begin promptly at 8:00 a.m. and end by 12:00 noon. Sign in begins at 7:30 a.m. with coffee and
pastries.

Four hours of CETIA (continuing education credit) are approved for completion of the workshop. Pre-registration is
requested, with a pre-registration fee of $25.00 per person being charged. We have enclosed a registration form,
which must be completed and returned to T.W.I.A. along with your payment. The registration form and payment
must be postmarked on or before March 31, 2011 to secure the preferred $25.00 per person rate. A registration fee
of $35.00 per person will be charged for applications postmarked after March 31, 2011 or when registering on site
the day of the seminar. There will be no refund for cancellations after April 18, 2011. Seating will be limited, so
sign up at the door will be on a first come — first served basis.

Special emphasis will be given to the new Billing Center which will alter the manner in which agent commissions are
paid. Along with basic information regarding web quoting, the submission of web applications, policies, coverages,
endorsements, and cancellations, additional topics to be covered will include:

¢ Flood and Declination Requirements o 180 Day Minimum Premium o WPI-8 Waiver Program
o Replacement Cost Coverage and Insurance to Value o Hurricane Binding Procedure o Premium Financing
o Increased Cost in Construction Coverage o Property Inspection Program ¢« WPI-8 Certificates
o Marshall & Swift/Boeckh Replacement Cost Estimator e Deductibles o Revised Limits of liability
DATES & LOCATIONS
(For Directions Only)
Tuesday, May 10 Brownsville Holiday Inn Hotel Phone: 956-547-1500
3777 N. Expressway
Wednesday, May 11 Corpus Christi OMNI Marina Hotel Phone: 361-887-1600
707 N. Shoreline Blvd.
Thursday, May 12 Port Lavaca Bauer Community Center Phone: 361-552-1234
2300 State Hwy 35 N
Tuesday, May 24 Clear Lake Hilton Houston NASA Clear Lake ~ Phone: 281-333-9300
3000 NASA Parkway
Wednesday, May 25 Galveston Moody Gardens Hotel Phone: 409-741-8484
Seven Hope Boulevard
Thursday, May 26 Lake Jackson Lake Jackson Civic Center Phone: 979-415-2600
333 Highway 332 E.
Thursday, June 2 San Antonio DoubleTree Hotel Phone: 210-366-2424
37 NE Loop 410
Wednesday, June 8 Beaumont Holiday Inn-Beaumont Plaza Phone: 409-842-5995
3950 I-10 South & Walden Rd.
Thursday, June 9 *Houston Crown Plaza NW Brookhollow Phone: 713-462-9977
(*Parking is limited. 12801 NW Freeway

Please consider carpooling.)

TEXAS WINDSTORM INSURANCE ASSOCIATION
P. 0. BOX 99090, AUSTIN, TEXAS 78709-9090
512-899-4900



2011 T.W.LLA. Underwriting Basics Workshop
Registration Form

I would like to register for the TWIA Agent workshop at the following location(s):
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*Continuing Education Certificates and conformation of registration will be emailed to the email address listed for each attendee
**Parking is limited. Please consider carpooling at the Houston location.

Registrations Post Marked on or before March 31, 2011
OR

Total
Registered: @ $25.00 $
Total
Registrations Post Marked after March 31, 2011 Registered: @ $35.00 $

Total Check Amount: $
Note: Payment must accompany registration form. There will be no refund for cancellations after
April 18, 2011.
Today’s date:
Name of Agency:
Agency Contact:
Phone Number:

Note:

Texas Windstorm Insurance Association
P.O. Box 99090

Please submit this form along with your check to the address shown below to complete the registration process.
Attention: Agent Seminar Registration
Austin, Texas 78709-9090



