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I. EFT Setup 

28BThere are two components to the Electronic Funds Transfer (EFT) setup: Agency Setup and 
Payment Processor Setup.  More details on the Payment Processor Setup process are in HSection 
III. 

A. Agency Setup 

19BRequired steps for any Agency that wishes to use EFT processing at TWIA:  
1. Review this document. 
2. 8BDownload and sign the two enrollment forms from our website: 

• 9BEnable TWIA Electronic Payment for Agency  

• 10BElectronic Funds Transfer Agreement  

11BThese forms can be accessed either by clicking on the following link: 
Hhttp://www.twia.org/Agents/EFTResourcePage.aspxH, or by selecting ‘Agents’ from the TWIA 
home page and choosing ‘EFT Resource Page’ from the menu on the left. 

3. 12BReturn the two forms listed above to TWIA using one of the methods below.  Please 
ensure that your TDI license number is on all correspondence. 

 

49BEmail: 50BHagentregistrar@twia.orgH  

51BU.S. Mail: 52BTexas Windstorm Insurance 
Association 
53BAttn: Agent Registrar 
54BPO Box 99090 
55BAustin, TX  78709 

56BFax: 57BFax: 512-899-4950 
58BAttn: Agent Registrar 

 

4. 13BDownload and watch the EFT Training Video, available at our website on the EFT 
Resource Page (Hhttp://www.twia.org/Agents/EFTResourcePage.aspxH). 

5. 14BWithin two business days from the time we receive your signed paperwork, you should 
receive a confirmation email with EFT setup instructions from TWIA.   

6. 15BOnce you receive the Agency Setup confirmation email (sample provided on page 3), 
follow the instructions provided.  Please watch the EFT Training Video before following 
the steps in the confirmation email.   

http://www.twia.org/Agents/EFTResourcePage.aspx
mailto:agentregistrar@twia.org
http://www.twia.org/Agents/EFTResourcePage.aspx
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277BNote: The EFT system allows up to 10 users for each funding account.  If you require EFT 
capability for more than 10 users, you will need to add the necessary number of funding accounts or 
modify your payment process accordingly.    

 

298B16BAgency Setup Confirmation Email - Sample 
59BSubject: Agency has been enabled for TWIA Electronic Payment 
60BFrom: agentPortal@twia.org 
61BTo: [AgentOfRecord@Agency.com] 
62BIn response to your request, [Agency.name] has been enabled for TWIA Electronic Payment. Please 
read the following instructions regarding use of this service, as there are actions you must take: 
1. 63BSet up Payment Processors to use Electronic Payment in E-Quote.  
64BInitially, no one at your agency is permitted to pay for applications electronically. To grant electronic 
payment rights to your employees, someone who has Administrative Rights on TWIA’s E-Quote 
system must login to E-Quote and grant each user this right.  This is accomplished by accessing the 
User List within the Admin menu.  The administrator should select “Has Electronic Payment Rights” 
for Electronic Payment Processor.  The system will allow up to ten users to utilize each registered 
bank account. 
2. 65BEnsure each Payment Processor sets themselves up at the bank 
20BDetailed instructions on this process are included in the email sent to Payment Processors 
upon electronic payment activation in E-Quote.  
3. 66BEnsure you have funds.  
67BThere MUST be sufficient collected and available funds in your agency’s bank account to cover the 
full net premium quoted on an application. Unlike with paper checks, the money will be drawn from 
your bank account at 6:30 PM Central Time on the day of the payment transaction. For payments 
made on bank holidays, the money will be drawn from your bank account at 6:30 PM Central Time 
the next bank business day. 
68BThis e-mail is automatically generated.  Do not reply. 
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B.  Things an Agency Must Understand About TWIA Electronic Payment 

69BAgency Registration 
• 70BTWIA requires that agencies be registered and in good standing in order to enable 

the agency for Electronic Payment. 

• 71BYou will receive emails from TWIA regarding your enrollment and use of the 
Electronic Payment Service. Please verify that your email address is correct in E-
Quote, along with the email addresses of your Administrators and Agents. 

• 72BIf you’ve established Automated Clearing House (ACH) Blocks at your bank for the 
bank accounts you intend to use for TWIA Electronic Payment, you will need to 
define an ACH Filter at your bank for TWIA transactions. Contact your bank to 
establish any necessary ACH Filters.  Contact the TWIA Accounting Department 
(HAccounting@twia.orgH) to obtain the TWIA filtering criteria. 

73BAgency Procedures 
• 74BThe EFT system allows up to 10 users for each funding account.  If you require 

EFT capability for more than 10 users, you will need to add the necessary number of 
funding accounts or modify your payment process accordingly.  For more details, 
please refer to the Implementation Considerations portion of this document. 
  

• 75BThe Agency Point of Contact (POC) or Admin is responsible for enabling each user 
for EFT.    
 76To determine who your POC is: 
1. 77BNavigate to TWIA's Agent Portal / E-Quote application.   
2. 78BClick the New User button 
3. 79BEnter your TDI License Number and press Submit.   
4. 80BYour Point of Contact will be displayed.  If you wish to change the Point of 

Contact, please send an e-mail to the following address: 
Hagentregistrar@twia.orgH. 

• 81BPayment via EFT is currently available for New Business Applications only.   
  

• 82BAs always, you must use the Marshall & Swift/Boeckh replacement-cost calculator 
(available on the TWIA website) as the valuation source for every item on the 
application.  Use the ‘Assign Policy Number’ option to ensure that the estimate is 
kept indefinitely.  If you do not, the estimate will be discarded after 3 months and you 
will have to re-input all the data. 

mailto:Accounting@twia.org
mailto:agentregistrar@twia.org
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83BPayment Processor Registration 
• 84BOnce the Agency is set up for Electronic Payment, all Payment Processors must set 

themselves up to be able to use the service.  Setup instructions are provided in an 
automatic email that is sent once the ‘Has Electronic Payment Rights’ option is 
selected in E-Quote. 

85BHours of Availability 
• 86BEffective August 13, 2009, the EFT payment system is available as follows: 

o 87B8:00 AM – 4:30 PM Monday through Thursday 
o 88B8:00 AM – 4:00 PM Friday 
89BYou will not be able to pay via EFT outside of these times.  EFT availability is also 
disabled when TWIA is in Storm Mode.  For details on storm mode, please see 
HSection VIH. 

90BPayment Details 
• 91BPayments are processed nightly at 6:30pm Central Time on bank business days. 

Payments received on bank holidays will be processed at 6:30pm Central Time the 
next bank business day. 

92BStatements Regarding Fund Availability 
• 93BIn the bank account you will be using for Electronic Payment, you must have 

sufficient collected and available funds to cover the total of the full net premium 
amounts that you are paying via Electronic Payment.  

• 94BIf your Agency is currently in non-sufficient funds (“NSF”) status with TWIA, TWIA 
will not enable your Agency for Electronic Payment. 

• 95BAfter the Bank returns 2 payments due to NSF, TWIA and/or TWIA’s bank will 
revoke your permission to use Electronic Payment for a period of 1 year from the 
last NSF instance. 

• 96BOnce the agency’s Electronic Payment Rights are disabled at TWIA, no one in the 
agency, including the Payment Processor, will be able to access the Manage 
Profile/Account Setup functionality in E-Quote.  
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97BENABLE TWIA ELECTRONIC PAYMENT FOR AGENCY 

98BBy signing this request, you assert that:  
1. You desire Electronic Payment capabilities to TWIA for the agency shown below; 
2. You are authorized to enter Banking Agreements for the agency shown below;  
3. You have read and you understand “Things An Agency Must Understand About Electronic 

Payment”;  
4. 102BYou have read and you understand the “Electronic Funds Transfer Terms and Conditions”; 

and 
5. 103BThe email address of your agency’s Primary Contact in E-Quote is current and correct. 

104BThe Agency detailed below requests to be ENABLED for TWIA Electronic Payment. 
 

105BAgency Name 

106BAgency Address, City, State, Zip 

107BAgency TDI License No 

108BPhone  

109BSignature of person authorized to sign for bank account 

110BPrinted Name of person authorized to sign for bank account 

111BDate 

 
112BTWIA will notify the agency via the email address of the agency’s Primary Contact when your agency has been 
enabled for Electronic Payment. 

113BThis authorization is to remain in full force and effect until TWIA has received written notification, pursuant to 
the requirements in the Electronic Funds Transfer Agreement, from Agency of its desire to terminate Electronic 
Payment capabilities.   

114BSend this completed form using one of these methods: 

 

115BAttach it to an email and send 
to: 

116BHagentregistrar@twia.org H  

117BSend it in U.S. Mail to: 118BTexas Windstorm Insurance Association 

119BAttn: Agent Registrar 

120BPO Box 99090 

121BAustin, TX  78709 

122BFax it to: 123BFax: 512-899-4950 

124BAttn: Agent Registrar 

 

mailto:agentregistrar@twia.org
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125BELECTRONIC FUNDS TRANSFER TERMS AND CONDITIONS 

126BThis Electronic Funds Transfer Terms and Conditions covers your and your rights and responsibilities concerning the 
Electronic Payment via electronic funds transfer (“EFT”) services offered to you by Texas Windstorm Insurance 
Association (“TWIA”) through Bank of America. In this Agreement, the words “you” and “yours” mean those who sign the 
application, joint owners, or any authorized users. The words “we,” “us,” and “our” mean TWIA. The word “account” 
means any one or more savings and checking accounts you have with banking institutions. Electronic funds transfers are 
electronically initiated transfers of money from your account through the electronic funds transfer services described 
below. By signing a request for EFT service, or using the service, each of you, jointly and severally, agree to the terms 
and conditions in this Agreement and any amendments for the EFT services offered. 

127B1. EFT Services. Upon approval, you may conduct EFT services offered by TWIA. 

128BWe will process payment transfer requests only to TWIA.  Our bank will withdraw, via the Automated Clearing House, the 
designated funds from the checking or savings account that you have specified, on or shortly after the 6:30 p.m. Central 
Time designated cut-off time on the current bank business day. Payment transfer requests received after the designated 
cut-off time will be processed on or shortly after the 6:30 p.m. Central Time cut-off time on the next bank business day. 

2. Conditions of EFT Services. 

129BSecurity of Access Code. Your users will be using an access code (PIN and/or password) in conjunction with your 
electronic funds transfers. Access codes are confidential and should not be disclosed to third parties. You are responsible 
for safekeeping your access codes. You agree not to disclose or otherwise make your access code available to anyone 
not authorized to sign on your accounts.  You understand that any joint owner you authorize to use an access code may 
withdraw or transfer funds from any of your accounts. If you fail to maintain the security of these access codes and the 
TWIA suffers a loss, we may terminate your EFT services immediately.  

130BJoint Accounts. If any of your accounts accessed under this Agreement are joint accounts, all joint owners, including any 
authorized users, shall be bound by this Agreement and, alone and together, shall be responsible for all EFT transactions 
to or from any savings or checking accounts, as provided in this Agreement. Each joint account owner, without the 
consent of any other account owner, may, and hereby is authorized by every other joint account owner to make any 
transaction permitted under this Agreement. 

  

131B3. Fees and Charges. TWIA does not charge fees to you for this service. Your financial institution may charge fees to you 
for electronic funds transfers. 

132B4. Agency Liability. You are responsible for all transactions you authorize using your EFT services under this 
Agreement. If you permit someone else to use an EFT service, you are responsible for any transactions they authorize or 
conduct on any of your accounts. If your bank statement shows transfers that you did not make, you must immediately 
notify TWIA and your bank.   

   

5. Right to Receive Documentation. 

133BYou will receive a payment confirmation at the time you pay for the TWIA insurance application, which you should print for 
your records. A copy of the confirmation will also accompany the completed insurance application you receive from TWIA.  

    

134B6. Account Information Disclosure. We will disclose information to third parties about your account or the transfers you 
make: 

135BAs necessary to complete transfers;  

136BTo comply with government agency or court orders; or  

137BIf you give us your written permission.  

138B7. Business Days. Bank business days are Monday through Friday, excluding bank holidays. 
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139B8. Notices. All notices from TWIA will be effective when we have mailed them or delivered them to your last known 
address in the TWIA’s records. Notices from you will be effective when received by the TWIA at the address specified in 
this Agreement. We reserve the right to change the terms and conditions upon which this service is offered. We will mail 
notice to you at least twenty-one (21) days before the effective date of any change. Use of this service is subject to 
existing regulations governing the TWIA business relationship and any future changes to those regulations. 

140BTexas Windstorm Insurance Association 

141BPO Box 99090 
Austin, TX 78709 

142BYou will receive email communication from TWIA and TWIA’s bank regarding various aspects of the EFT service. As EFT 
payment service is inherently an electronic medium, your consent to the use of email is the mechanism TWIA and TWIA’s 
bank will use to communicate information regarding your enrollment and transactions. It is essential that your email 
address at TWIA and TWIA’s bank be kept current. All email notices from TWIA will be effective when we have sent them 
to your last known email address in the TWIA’s records. 

143B9. Termination of EFT Services. You may terminate this Agreement or any EFT service under this Agreement at any 
time by notifying us in writing and stopping your use of the service.  TWIA may also terminate this Agreement at any time 
by notifying you orally or in writing. If we terminate this Agreement, we will program our computer systems to prevent your 
access to our EFT service. Whether you or the TWIA terminates this Agreement, the termination shall not affect your 
obligations under this Agreement for any EFT transactions made prior to termination. 

144B10. Governing Law. This Agreement is governed by the Bylaws of the TWIA, federal laws and regulations, the laws and 
regulations of the state of Texas and local clearinghouse rules, as amended from time to time. Any disputes regarding this 
Agreement shall be subject to the jurisdiction of the court of the county in which TWIA is located. 

145B11. Enforcement. You are liable to us for any loss, cost or expenses we incur resulting from your failure to follow this 
Agreement. You authorize us to deduct any such loss, costs or expenses from amounts owed to you by TWIA without 
prior notice to you. If we bring a legal action to collect any amount due under or to enforce this Agreement, we shall be 
entitled, subject to applicable law, to payment of reasonable attorney’s fees and costs, including fees on any appeal, 
bankruptcy proceedings, and any post-judgment collection actions. 

  

 

146BAGENCY NAME: ________________________ DATE: _______________________ 

147BBY: ____________________________________ 

148BNAME:_________________________________ 

149BTITLE:__________________________________ 
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II. Implementation Considerations  

29BThis section should be carefully reviewed and considered by an Agency before implementing EFT. 

A. Initial Setup Considerations  

150BStep 1 – Decide which setup will work best for you 
151BThere are three different EFT setup options – Single Payee, Single Payee with Backup(s), or 
Multiple Payee.  Each setup has different benefits and processes that you will need to consider 
in order to determine which is best for your business.   

• 152BSingle Payor: 
o 153BEFT-enabled Users: 1 
o 154BUsers who can view / edit ALL applications: 1 (must be identical to the EFT-

enabled user) 
155BThe Single Payor setup is best for smaller Agencies and those who prefer the simplest 
administrative process.  The drawback to this setup is that the ability to pay EFT is 
dependent on the schedule of the designated payment administrator. 

• 156BSingle Payor with Backup(s): 
o 157BEFT-enabled Users: Up to 10 
o 158BUsers who can view / edit ALL applications: Up to 10 (must be identical to the EFT-

enabled users) 
159BThis setup is recommended for those agencies that would prefer the Single Payee setup 
but desire a backup and/or the ability for up to 10 people to process EFT payments.  This 
setup offers both simplicity and flexibility in the business process, but requires more effort 
during the initial setup process 

• 160BMultiple Payors: 
o 161BEFT-enabled Users: Up to 10 
o 162BUsers who can view / edit ALL applications: All 

163BThis setup is similar to the Single Payee with Backup(s) in that up to 10 people can 
process EFT applications, but is different in that everyone at the agency is able to view / 
edit every application in E-Quote.   

164BAs previously stated, the EFT system allows up to 10 users for each bank account.  If you 
require EFT capability for more than 10 users, you will need to increase the number of funding 
accounts.    Each agency can have up to 6 funding accounts. 
21BStep 2 – Set up Agent Portal (E-Quote) per Step 1 
22BFollow the steps outlined below for the corresponding setup choice from Step 1. 

Single Payor / Single Payor with Backup(s) 
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30BThis setup will allow only the application creator and the person(s) designated in step d. ii. 
(below) to view and update a particular quote / application.  The person designated in step ii 
will still need to be authorized and set up for EFT payment (see HPayment Processor ActivationH 
section). 
165BTo set up either Single Payor or Single Payor with Backup(s), perform the following steps:  

a. 166BDisable global sharing (or ensure it is disabled) by logging in to E-Quote and going 
to 301BAdmin/User Access Designations  

b. 167BScroll to the bottom of the User List.  If the link says ‘Enable Global Sharing’, global 
sharing is not set for your agency and you may continue to step d. 

c. 168BIf the link says ‘Disable Global Sharing’, press it.   

 

d. 169BBe sure and perform steps i – iii below for EVERY employee who will be creating 
quotes or applications, and select the appropriate number of payees in step ii based 
on your setup choice.  

i. 170BClick on the employee’s last name.  You may sort by last name if necessary by 
clicking on the “Last” column heading. 

ii. 171BOn the next screen, place a check mark next to the person(s) at your agency 
who will pay for EFT applications.  If you chose Single Payor with 
Backup(s), select up to 10 people on this screen.   

 

iii. 172BScroll to the bottom and press the ‘Apply Sharing Changes’ button. 
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Multiple Payors 
173BTo enable this functionality, perform the following steps: 

a. 174BGo to Admin/User Access Designations 
b. 175BScroll to the bottom of the list.  If the link says ‘Enable Global Sharing’, press it.  You 

may disregard the subsequent message that reads: “Select the employee below who 
created the quote or application”.  This text is always present on the page.   

c. 176BIf the link says ‘Disable Global Sharing’, global sharing has already been set for your 
agency and you may continue to Step 3. 

23BStep 3 – Set up each EFT-authorized person in Agent Portal (E-Quote) 
24BThe ability to pay via EFT must be set up on an individual basis.  For details on this process, 
please refer to the HPayment Processor ActivationH section.   
25BStep 4 – Review the Payment Process 
26BIn any situation, the individual who completes an application (typically a CSR) will need to 
communicate with accounting/other EFT-authorized personnel to let them know that the 
application is ready for payment.   
27BThe payment processor should then log into E-Quote (if not already logged in), go to the 
‘Application/Existing’ menu, select the application, and pay for it via EFT.  For details on this 
process, please see HPaying for a New Business ApplicationH. 
 

B. Additional Implementation Considerations  

1. 177BWho at your agency currently has administrative rights for the E-Quote application? 
178BTo determine who has the authorization to set up new users and grant EFT privileges, perform 
the following steps:  

a. 179BGo to Admin/User List  
b. 180BThe role of each individual at your agency is shown.   
c. 181BThose with the ‘Admin’ & ‘Agent of Record’ Roles can perform the necessary steps 

to setup EFT. 
2. 182BHave you established ACH blocks at your bank for those accounts you will use for 

Electronic Payment? 
183BIf you’ve established ACH Blocks at your bank on the accounts you will use for Electronic 
Payment, you will need to define an ACH Filter with your bank for these transactions. Contact 
your bank to establish any necessary ACH Filters.  Contact the TWIA Accounting Department 
(HAccounting@twia.orgH) to obtain the TWIA filtering criteria. 

mailto:Accounting@twia.org
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III. Payment Processor Activation 

A. Enabling Payment Processor(s) for EFT processing via Agent Portal (E-Quote) 

184BWhen the Agency is enabled for EFT processing by TWIA, the Agent of Record will receive a 
confirmation email.  At that time, the Agency Administrator will indicate who is allowed to perform 
EFT transactions.  This is performed via the Admin menu in Agent Portal (E-Quote).  To set up 
users, the Agency Administrator should perform the following steps: 
1. 185BReview the HImplementation ConsiderationsH portion of this document. 
2. 186BSelect ‘Admin/User List’ 
3. 187BSelect the user for whom you would like to activate Electronic Payment Rights 
4. 188BWhen you are at the screen below, select the “Has Electronic Payment Rights” checkbox and 

press Save. 

 

5. 189BAn e-mail (see Payment Processor Setup Confirmation Email - Sample below) will be sent to 
every Payment Processor who is granted Electronic Payment rights.  The email contains very 
important setup instructions that must be followed before you can use EFT. 

6. 190BPayment Processors must perform the two steps that are outlined in the email before they can 
submit payments via EFT: 

• 191BEnroll in the service, and 

• 192BEstablish a payment account  
18B** The payment processor must complete both steps to set up EFT.   Detailed steps are 
included in the automated activation email sent from E-Quote (sample below).** 
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17BPayment Processor Setup Confirmation Email - Sample 
Your TWIA E-Quote user profile has been updated as follows by TWIA: 
   Your TDI#:        1402070 
  Your User Name:   user@twia.org 
   196BYour Password:    ******** (your password was not changed) 

31BFor help:  http://www.twia.org/faq.html  
Your user profile has been enabled for Electronic Payment. Please read the following instructions 
regarding use of this service, as there are actions you are required to take. 
198BEVERY EFT-enabled payment processor must complete BOTH of the steps below. 
 
1. 199BEnroll in the service:  

a. 200BLogin to E-Quote and from the menu select the ‘User/Edit Profile’. 
b. 201BSelect ‘EFT Enrollment’ to be sent to the bank website. 
c. 202BEnter your demographic information, including: name, address, e-mail address, and 

account nickname.   
d. 203BPress ‘Continue’ and review your information on the resulting screen. 
e. 204BPress ‘Complete Enrollment’.  You will then be returned to the TWIA website.   

2. 205BSet up payment account(s): 
a. 206BSelect User/Edit Profile and then ‘Manage Bank Profile / Account Setup’ to return to the 

EFT website. 
b. 207BSelect the ‘Manage Profile’ menu. 
c. 208BSelect ‘Payment Accounts’ and then select ‘Checking or Savings’ 
d. 209BEnter the required information, designated with a ‘*’, which includes name on account, 

account address, routing number, bank account number, and the account nickname. 
e. 210BSelect ‘Continue’ and review your information on the resulting screen. 
f. 211BPress Confirm and then press ‘Exit’.  

Note: Step 2 must be completed for EVERY BANK ACCOUNT that you will use for EFT payments. 
213BThe following conditions apply to all EFT transactions: 

o 214BThe Agency must be enabled for EFT. 
o 215BThe TWIA system must not be in “storm mode”. 
o 216BThe ‘line of business’ for the Application must be Commercial or Residential. 
o 217BThe policy must not be premium-financed. 
o 218BThe application must be “rated” and reflecting the correct premium. 
o 219BAll items on the Application must have been evaluated using the MSB replacement cost 

calculator. 
o 220BThe agency associated with the Application must not be in NSF status. 

You are now ready to use Electronic Payment with TWIA. 
Do not reply to this e-mail.  It is machine-generated and your request will not be recognized. 
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B. Payment Processor Setup – Enroll in the service 

1. Go to the User/Edit Profile from E-Quote, and the following screen appears.   
2. To enroll at the bank, press the ‘EFT Enrollment’ button. 

 

3. Clicking on the ‘EFT Enrollment’ button will take you to the EFT website, where you will be 
prompted for the following information: 

 

4. 225BUse the following guidelines to complete the Personal Information form: 
i. 226B“Customer Name” is the name of the person who will be submitting EFT payments. 
ii. 227B“Address” should be the Agency address. 
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iii. 228B“Email Address” should be the address to which you would like payment confirmation 
emails to be sent.  

5. 229BPress ‘Continue’. 

 

6. 230BIf any of the information is incorrect, click on the ‘Modify’ link to correct it.  If the information 
is correct, press ‘Complete Enrollment’.  You will see a confirmation message as you are 
returned to Agent Portal / E-Quote.   

 

 

7. 231BPress ‘Continue’ to return to the user profile page.    
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C. Payment Processor Setup – Setup Payment Account(s) 

1. 232BFrom the User menu, select ‘Edit Profile’ and then click the ‘Manage Bank Profile / Account 
Setup’ button to return to the EFT website. 

 

2. 233BIn the EFT website, select the ‘Manage Profile’ link. 

 

3. 234BIn the Manage Profile page, click on the ‘Payment Accounts’ button.   
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4. 235BIn the Change Payment Account Information page, click ‘Checking or Savings’.  This is the 
account(s) that will be used to pay TWIA for New Business Applications. 

 

5. 236BEnter the required information, indicated by an asterisk‘*’: 
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6. 237BSelect ‘Continue’ and review your information on the next screen. 

 

7. 238BWhen the Payment Account Information is correct, select ‘Confirm’  
8. 239BFrom the list that will appear after you confirm, you can choose to: 

• 240BAdd a Bank Account 

• 241BView My Account / Make A Payment 

• 242BExit – this will take you back to TWIA’s E-Quote system 
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IV. Paying for a New Business Application 

A. Prerequisites 

• 243BThe Agency must be enabled for EFT. 

• 244BThe Payment Processor must be enabled for EFT. 

• 245BThe system must not be in storm mode. 

• 246BThe ‘line of business’ for the Application must be commercial or residential.  EFT 
Payment may not be used for Mobile Home or Builder’s Risk policies. 

• 247BPremium financed applications are not eligible for EFT payment. 

• 248BThe application must be “Rated”. 

• 249BAll items on the Application must use the MSB replacement cost calculator. 

• 250BThe agency associated with the Application must not be in NSF status. 
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B. Payment Process 

1. 251BCreate a quote in E-Quote and convert it to an Application 
2. 252BPopulate all necessary information in the Application 
3. 253BRate the Application and clear all errors 
4. 254BPress the ‘Submit Electronic Payment’ button at the Application Summary screen 

 

5. 255BPress ‘OK’ to agree to the electronic signature statement and be transferred to the EFT 
payment website. 

If you disagree with the electronic signature statement, press Cancel. 
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6. 257BFrom the EFT ‘Account Summary’ screen, press ‘Pay Now’ 

 

7. 258BYou will then need to choose the Payment Account from which you want to pay and select 
‘Pay Now’. 
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8. 259BThe following is the Payment Confirmation screen at the bank.   Press ‘Confirm’ when all 
information is correct. 
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9. 260BWhen you press ‘Confirm’, you will be returned to the E-Quote Payment Confirmation 
Screen. 

 

10. 261BTWIA sends the following e-mail confirmation to the Payment Processor.  This also 
contains the Application, so the Payment Processor can give a copy to the insured. 
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262BA copy of the Policy Application that is sent to the Payment Processor is below.  Note that 
the second page of this application is not shown.  It contains the additional premium for the 
coverage of the residential contents. 
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11. 263BThe EFT system sends the following e-mail confirmation to the Payment Processor. 

 

C. View List of EFT Payments 

32BThe purpose of the Electronic Payments to TWIA screen is to provide a list of the EFT transactions 
for the Agency.  Agency representatives can use this to view the EFT activity that they have 
transacted with TWIA.   The source of this information is the TWIA database and not the bank.  If you 
want to see the impact of the payment on your bank account, please contact your bank for more 
details.  
264BThe roles that can request this view are Agent of Record (Point of Contact) and Administrator. 
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V. Potential Processing Errors 

• 265BAt the bank – If a processing error occurs at the bank, a message will be sent instructing the 
Payment Processor to send the application in via regular mail with a check.  The other option is to 
try again later. 

• 266BAt TWIA – We will display an error message and send the Payment Processor an e-mail.  The 
Payment Processor should do the following: 
267BFollow the same path followed today with a regular mail application with the following exceptions: 
o 268BIf the Payment Processor wishes to use USPS: 

 269BPrint the e-mail that describes the error. 
 270BPrint the policy application 
 271BPlace the e-mail on top of the policy application and mail to TWIA. 

o 272BIf the Payment Processor wishes to submit the application electronically to TWIA, 
 273BThe Payment Processor should scan the policy application document 
 274BThe Payment Processor should forward the e-mail that describes the error and attach 

the policy application document and send to Hpolicychanges@twia.orgH  
278BNote that an e-mail is also created if the Agency’s ability to use EFT is disabled.  This will occur if an 
Agency has two NSF checks.   

mailto:policychanges@twia.org
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VI. Storm Mode 

275BNote that PRIOR to a Hurricane entering the Gulf of Mexico or being within the boundaries of 80 ° W 
longitude and 20 ° N latitude, T.W.I.A. accepts applications delivered in person to the T.W.I.A. Austin 
office during normal business hours.  Applications submitted using EFT processing will also use the 
same rule as described above for “walk-in” business.   
276BIn other words, EFT processing will not be available during TWIA’s normal business hours when a 
Hurricane has entered the Gulf of Mexico or is within the boundaries of 80 ° W longitude and 20 ° N 
latitude.  Furthermore, EFT processing will not be available outside of TWIA’s normal business hours 
on such days where a Hurricane enters the Gulf of Mexico or is within the boundaries of 80 ° W 
longitude and 20 ° N latitude.  All processing of applications will remain unavailable until the General 
Manager has determined that the storm presents no further threat to TWIA’s coverage area.   
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