Texas Windstorm
Insurance Association

(&™M&" ) * (&M&!"

+ % - ("
%,
!II
A "('( 01 -2 2 322 2% 01
2 - 4 22 $1 01 5
2 2 . # 226 7
8 2 $01 22 2 - $
9 2 . 322 2 - 9 - 01
. 9 : . 9
- % - 014
('$ (" $0%1% %
< 0 9 2
- 2 2 . $
* 9 9 2 -
2 + 2 8 2 7 =8
$
89 < > ?
$% 22 - 2 @
$% 7 Al9 B
$% 2 @ 7
$% 2 322 2
22 322 2
*C4
- - 9 2
22 2 - - 01 .2 %
& & ( ) *$ &
(+, & & + - & (+
, & % .+ + %% $$& &$/F &
- . 5 - 5 D $ $
" # $%$ g






12/30/2011

Application Received by
TWIA Certified or EFT

1/1/2012
Inception Date

Underwriter Reviews & issues
a Binder with an Invoice

1/4/2012

2/2/2012
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30 day Invoice Due date 2/29/2012

60 day Binder Expiration Date

2/3/2012

Invoice past due — Binder
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12/30/201‘1 Apphcatlon Received
1/1/2012 — Application lnceptlon Date

2/2/2012 — 30 day Invoice Due Date —

12/3/2012 —

. 2!29/2012

* ‘Note - if the po!zcy -

I 1/4/2012 — Underwriter reviews apphcaﬁon and determmes add ional Underw
As a result, a Binder is issued for 60 days and an Invoice

Invoice due dates are 30 days from the mceptron date or process date whtchever is later
Invoice is Past Due and Binder terminates. L o
IF fult payment is received by the tnvmce d e date b tUnde writin

g mforma’uon needs to be que ted from the Agent and addmonal premlum |s due. -
for the additional premium is also issued with a 30 day due date.
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1/4/2012
Underwriter Reviews & issues
a Binder with an Invoice

12/30/2011 1/1/2012 /
Signed Renewal Application & payment  Renswal Inception
11/2/2011 are received by certified mail. Date 2/29112
Rene\.ual Application 80 day Binder Expiration Date
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Expiration Notice i 30 day Invoice Due Date
Is mailed to Insured
2/3/2012
Invoice past due — Binder
Terminates
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Texas Windstorm Insurance Association
5700 South MoPac, Building E, Suite 530, Austin, Texas 78749
.0, Box 99090, Austin, Texas 78709-9090
(512) 899-4000 / Fax (512) 899-4950

Date:
Binder Number:
Insured:

The Texas Windstorm Insurance Association has received an application for this insured(s). Additional
information and/or premium are required prior to issuance of a policy. To assist in providing coverage we are
issuing a binder for sixty (60) days beginning 12:01 AM, Janurary 2, 2012.

*IMPORTANT NOTICE; IF ADDITIONAL PREMIUM IS DUE, AN INVOICE WILL
ACCOMPANY THIS BINDER LETTER. THE INVOICE DUE DATE SUPERSEDES THE
EXPIRATION OF THE SIXTY (60) DAY BINDER.

IN ORDER TO ISSUE A POLICY, WE MUST HAVE THE FOLLOWING INFORMATION IN OUR
OFFICE PRIOR TO EXPIRATION OF THE *SIXTY (60) DAY BINDER. THEREFORE,

" # PROMPTLY RETURN THIS LETTER WITH THE REQUESTED INFORMATION TO REACH
) THIS OFFICE BEFORE THE *SIXTY (60) DAY BINDER EXPIRES. FAILURE TO PROVIDE THE
$%% $& " REQUESTED INFORMATION PRIOR TO BINDER EXPIRATION WILL REQUIRE A NEW

(y . $ ( " APPLICATION WITH A CHECK FOR THE FULL AMOUNT DUE, USING CURRENT DATES.
0 H
&& $!I! $)
* n
+ % &II n ,

In Order to process the application we must have all copies of the application. Please forward
the complete, signed renewal application along with a copy of this memo for your application to be

x ( !" % " processed.
%$ " " ”%" Texas Windstorm Insurance Association
*1n $ # (512) 899-4900
* ) 01 %$)
+ %II ’2

DALLGFB

Agent




Texas Windstorm Insurance Association
5700 South MoPac Expressway, Building E, Suite 530, Austin, Texas 78749
P.O. Box 99090, Austin, Texas 78709-9090
(512) B99- 4000 / Fax (512) 899- 4950

Weh Testing Agency
PO Box 99090
Austin, TX 78709

"34 January 4, 2012

Re: Binder Number: 12345678
506 7 4 Insured: John Doe and Jane Doe

An examination of your application has been performed by underwriting, A difference in the Total Amount
7 2 & Due and the amount submitted is insufficient to process your application. Please see the attached invoice

allowing 14 days for the additional payment to be submitted and received in our office. Failure of the
payment reaching our office by the due date will result in the pro-rata canceliation of the hinder.

NOTE: The act of mailing the payment on the due date automatically means the payment is late, as it cannot
4 9 reach our office in time to stop cancellation. Mailing must reach our office by the due date to prevent

cancellation.
e 7 4

Once & binder has been cancelled, if coverage is still desired, you must submit a new application and a check
for the total gross premium including surcharges.

9 Texas Windstorm Insurance Association

44 89 7 (512)899-4900

. , 6 7 4 Copies mailed to: Insured's Agent, Loss Payee

8 99 8 4 4 99 Agent Texas Windstorm Inswrance Associntion

5700 Sonth MoPac Expressway, Building E, Suite 530, Austin, Texas 78749
P.0. Box 99090, Austin, Texas 78700-0090
512-899-4900 / Fax 512-899-4950

4 1
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506 7 4

Texas Windstorm Insurance Association

IMPORTANT BILLING NOTICE

Invoice Date:
Binder Number:
Risk Location:
Insured:

A binder has been processed for this application creating an amount due to Texas Windstorm
Insurance Association.

Invoice No. Description Due Date Amount
1000000045 | New Business 02/02/2012 $726.00
Total Due $726.00

IMPORTANT NOTICE:
IN THE EVENT THAT A BINDER LETTER HAS BEEN SENT AS A RESULT OF THIS
APPLICATION, THE INVOICE DUE DATE SUPERSEDES THE EXPIRATION OF THE SIXTY
(60) DAY BINDER.

IF TWIA HAS NOT RECEIVED PAYMENT BY THE DUE DATE SPECIFIED IN THIS INVOICE,
CANCELLATION OF COVERAGE WILL RESULT.

Payment(s) must be received on or before the due date(s). If there is more than one due date
shown, payment is required by the due date for each invoice number to avoid cancellation.

If you have questions regarding this billing notice, please call (512) 899-5394.

Note: Surcharges are not subject to commissions and are non-refundable.

(Detach & Mail with payment)
‘Policy Number:
Insured:
Invoice Date:
Total Amount due:

Please indicate the policy number on the check.
Make checks payable to: Texas Windstorm Insurance Association
Please forward insured’s check to:
Texas Windstorm Insurance Association

P.O. Box 99090
Austin, Texas 78709-9090
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Texas Windstorm Insurance Association
IMPORTANT BILLING NOTICE

Invoice Date:
Policy Number:
Risk Location:
Insured:

An Application and/or Endorsement(s) have been processed for this policy creating an amount
due to Texas Windstorm Insurance Association.

Invoice No. Description Due Date Amount
1000000041 | New Business 2/02/2012 $100.00
1000000043 | Endorsement 2/28/2012 $80.00

Total Due $180.00

IMPORTANT NOTICE:
IF TWIA HAS NOT RECEIVED PAYMENT BY THE DUE DATE SPECIFIED IN THIS INVOICE,
A NOTICE OF CANCELLATION WILL BE SENT FOR NON-PAYMENT OF PREMIUM.

Payment(s) must be received on or before the due date(s). If there is more than one due date
shown, payment is required by the due date for each invoice number to avoid cancellation.

If you have questions regarding this billing notice, please call (512) 899-5394.

Note: Surcharges are not subject to commissions and are non-refundable.

(Detach & Mail with payment)

Policy Number:
Insured:

Invoice Date:
Total Amount due:

Please indicate the policy number on the check.

Make checks payable to: Téxas Windstorm Insurance Association

Please forward insured’s check to:
Texas Windstorm Insurance Association
P.O. Box 99090
Austin, Texas 78709-9090

Agent
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Texas Windstorm Lapse Notice

John Doe
123 Any Street
Corpus Christi, TX 78410

January 6, 2012

Policy Number: 12345678
Risk Location: 123 Any Street, Corpus Christi, Nueces County, TX 78410
Insured: John Doe

The policy referenced above has expired at 12:01 A.M., Standard Time on 01/01/2012 at
the property location and you are currently without TWIA windstorm and hail coverage.

In order to secure coverage through TWIA, you must re-apply for a new policy by
contacting your agent.

Web Testing Agency

(512) 444-4444

Insured Texas Windstorm Insurance Association
5700 South MoPac Expressway, Building E, Suite 530, Austin, Texas 78749
P.0. Box 99090, Austin, Texas 78709-9090
512-899-4900 / Fax 512-899-4950




Texas Windstorm Commission Statement

Web Testing Agency
PO Box 99090
Austin, TX 78709

Policy#  Policy Holder Risk Location

12345678 John Doe 123 Any Street

Total Monthly Activity:

Monthly Summary:

Balance Forward:

Payments:

Current Month Activity:
Adjustments:

Net Commission Amount This Period:

Commission Statement Period: 01/01/2012 - 01/31/2012

Trans Trans Comm Gross Commission
Eff Date Type Yo Premium Amount
12/21/2011 REN 16 $564 $90.24
Sub-Totals $564 $90.24
$564 $90.24
0.00 Transaction Type Legend:
0.00 NB = New Business
! END = Endorsement
9024 CXL = Cancellation
0.00 REN = Renewal
90,24 REJE = Rejected

TWIA Accounting Contact Information - (512)-899-5394

Texas Windstorm Insurance Association
5700 South MoPac Expressway, Building E, Suite 530, Austin, Texas 78749
P.0. Box 99090, Austin, Texas 78709-9090
(512) 899- 4900 / Fax (512) 899-4950

009273E2




TYJA) Texas Windstorm
URAYY) insuranco Assosistion

How to Read the TWIA Commission Statement

1.

Tax Entity Name & Address

Responsible party for paying taxes on the commission earned by the
agent or agency. This information was obtained from the W9 on file
with TWIA,

. Commission Statement Period

Commission earning period.

Policy & Commission Detail

® ® © o o o ©° o o

Agent/Agency Location Name & Address
Policy #

Policyholder Name

Risk Location

Transaction Effective Date

Transaction Type

Commission %

Gross Premium

Commission Amount

Total Monthly Activity

Total Gross Premium and Commission Earned from all Agent/Agency
Locations

Monthly Summary

Balance Forward — Negative commission amount being carried over
from the prior month.

Payments — Payments received from agents due for return
commission.

Current Monthly Activity — Transactions processed on policies in the
current month or effective in the current month.,

Adjustments — NSF fees, etc.

Net Commission Amount This Period — Final commission amount will
be represented in a positive amount for earned commission and a
negative amount for returned commission. Any positive commission
amount will be sent via ACH to the Tax Entity bank account.

Transaction Type Legend
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FAQ FOR WEB SITE

Billing and Commission Project
Frequently Asked Questions:

Question: I understand that TWIA is going to begin requiring the Total Gross Premium
+ Surcharges with each application submission as opposed to the net amount. Is this true?
Answer: Yes, TWIA will now require agents to send in applications (new and renewal)
for the Total Gross Premium + Surcharges and TWIA will pay the agents commission
monthly.

Question: Why is TWIA requiring payment of the full gross premium -+ surcharges with
the application submission just to turn around and pay me back my commission?
Answer: TWIA is standardizing itself to the insurance industry while getting ready to
move forward with direct bill to policyholders. Collecting the full gross premium +
surcharges is the first step in this transformation.

Question: Are TWIA policies now Direct Bill?
Answer: No. At this time, direct bill has not been implemented; therefore, an insured
must still go through their agent to pay their renewal premiums.

Question: Will TWIA continue to accept an agency check as one of the approved
payment methods?

Answer: Yes, however, TWIA encourages all payments, excluding Wellington Premium
Finance, Inc., formaily CG Premium Finance Inc., financed policies*, be paid via an
insured’s check. This is meant to protect the agent from “being stuck” with out of pocket
expenses as a result of a Non Sufficient Funds (NSF) check paid by the policyholder.
*NOTE: For a Wellington financed policy the agent will send TWIA the Wellington
finance agreement and a separate check from the insured to cover the agent’s commission

and any policy waiver surcharge if there is one.

Question: If the premium is escrowed will TWIA send a bill to the mortgage company?
Answer: No, TWIA will continue to mail the Renewal Applications to the agent of
record 60 days prior to the expiration of the existing policy. TWIA will also continue to
mail the policyholder an “expiration notice”. The expiration notice is intended to alert
the policyholder that their policy will be expiring and they should contact their agent of
record of any policy changes that should be made for the upcoming renewal. The
expiration notice will be mailed 55 days prior to the expiration of the policy.

A lapse notice will be sent 5 days after the expiration date of the policy, to both the agent
and the policyholder that coverage expired.

Question: Ihave a policy that will be paid via Wellington Premium Finance. What do 1
need to send with the application?

Answer: For a Wellington financed policy the agent will send TWIA the Wellington
finance agreement and a separate check from the insured to cover the agent’s commission
and any policy waiver surcharge if there is one.
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Question: How do I get signed up for ACH?

Answer: The forms are available on the TWIA website. Click on the agent tab near the
top of the screen, and then click on Documents and Downloads on the left hand side.
Search for the heading entitled Accounting and Tax forms. You will find a link to the
“ACH Authorization Form”. Click on the link and print it out for completion.

Question: How will I be able to keep up with my commissions?

Answer: A commission statement will be emailed to the commission contact designated
by the Taxing Entity for your agency. Each month TWIA will provide the detailed
commission statement, which will include information regarding transactions made to
policies in your book of business.

Question: When will I receive my commission statement and commission payment?
Answer: 5 business days from the 1 of the month via email.

Question: What is a “Taxing entity”? Why are you sending the commission statement to
that office? Why don’t I get a copy?

Answer: The Taxing entity is the party responsible for paying taxes on the commission
earned by the agent or agency and therefore is the recipient of the statement.

Question: I didn’t receive the ACH transactions and I know I sent in some applications
last month.

Answer: Commission will be paid, on the later of: 1) the effective date of the issued
policy and/or endorsement effective date, or 2) the process date (where a policy is in an
issued state and not a binder).

Examples:

* Today is May 1, 2011. A policy has been issued with an effective date of June 1, 2011.
The commission for this policy would be reflected on the June 2011 commission
statement.

* Today is June 15,2011. A policy application was processed and effective on May 1,
2011 but put under a 60 day "binder" due to missing underwriting information, i.e. no
WPI-8 exists for a re-roof indicated on the application. The missing information is
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