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MEMORANDUM 

 

DATE:  March 17, 2010  

 

TO:  All Agents 

 

RE:  Phase I of TWIA Direct Bill and Commission Modernization Project 

 

 

TWIA is suspending its proposed action related to direct billing of policyholders, as described in 

the Agent Bulletin dated March 1, 2010. Possible changes to its implementation are being 

studied by both TWIA staff and its board of directors. 

 

An implementation date will be announced at a later time through a subsequent agent bulletin. 


