MEMORANDUM

DATE: November 14, 2007
TO: TWIA Agents
FROM: Randy Wipf

Vice President, Underwriting / Agent Services

RE: Senate Bill 1263 — Personal Lines License

Senate Bill 1263 created a new personal lines license that allows the person obtaining the license
to solicit personal lines, but not commercial property and casualty insurance. The bill
specifically says that an agent holding a personal lines property and casualty license shall not be
able to solicit commercial property and casualty insurance on behalf of an insurer.

We are writing this memo to be sure that agencies working with TWIA understand that they
should not allow any person with the new personal lines license to solicit, bind and/or service
commercial lines.

If anyone has a question, please call Randy Wipf, Vice President of Underwriting at TWIA.
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