Randy Wipf, CIC
Vice President — Underwriting/Agent Services

| MEMORANDUM

DATE: March 10, 2008

TO: ALL AGENTS

RE: Revised Maximum Statutory Limits Effective 4/01/2008:

1) $350,000 for contents of a condominium, apartment, or townhouse
2) $4 million for commercial and government buildings—including their contents

Please read and route to interested personnel in your agency!

Effective April 1, 2008, the revised maximum statutory limits for:

1. Contents of a condominium, apartment, or townhouse, or

2. Commercial or government buildings, including their contents
are increased to the new amounts shown in BOLD in the grid below. E-Quote will be updated, with all
E-Quote system users notified by a blast email announcement when the E-Quote system can
accommodate the changes, on or about March 24™  In the meantime, the T.W.L.A. Instructions and
Guidelines manual dated February 1, 2008 can be used to calculate premiums between the current
maximum statutory limits and the revised statutory maximum limits available as of April 1, 2008.

Maximum Limits Effective 4/01/2008:

Coverage Current limits - 1/01/2008 Revised Limits Eff. 4/01/ 2008
Dwellings and Individually Owned $1,663,000 $1,663,000
Townhouses and Corporeal Movable
Property
Individually Owned Corporeal $181,000 $350,000

Moveable Property in Apartments,
Condominiums, or Townhouses

Commercial Buildings and Corporeal $3,390,000 $4,000,000
Moveable Property
Governmental Buildings and $3,390,000 $4,000,000

Corporeal Moveable Property

As an example, contents coverage for condominium unit owners can be written up to a maximum amount
of $350,000 for effective dates beginning 4/01/2008.
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