MEMORANDUM

DATE: December 27, 2006
TO: All Agents
FROM: Randy Wipf

Director, Underwriting/Pricing

RE: Change in Surcharge for Waiver of WPI-8 (Certificate of Compliance)
for Residential Policies

Effective February 1, 2007, the surcharge for the waiver of WPI-8’s on residential policies will
change from 5% to 10%. TWIA’s web quote system will begin quoting the revised surcharge
after January 10, 2007. In the meantime, if agents have policies effective on or after February 1,
2007, please be certain to include a 10% surcharge, rather than 5%.

All policies issued under the 5% surcharge program will be changed to 10% at renewal, unless
the policyholder has secured the needed missing certificate(s) of compliance.

If anyone has questions about this change, please call your TWIA underwriter.
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