Federal ESIGN Disclosure and Consent for ACH Authorization Notice
This notice should be used with applicable TEL transactions

The following disclosures are required by the Federal Electronic Signatures in Global and National Commerce Act (“ESIGN”).
They are necessary to receive your Telephone-Initiated (TEL) Authorization Notice electronically. You can record your
consent to the ESIGN disclosure by replying to this email OR by verbally expressing your consent.

Electronic Delivery of Disclosures

By replying to this email or verbally expressing your consent, you are consenting to electronically receive the Telephone-
Initiated (TEL) Authorization Notice from Texas Windstorm Insurance Association (“TWIA”) that will be generated in relation
to a one-time ACH authorization. Your consent will not affect future ACH transactions.

System Requirements

To receive and retain an electronic copy of TWIA’s Telephone-Initiated (TEL) Authorization Notice, you must have the
following equipment and software:
e A personal computer or other device which is capable of accessing the Internet.
e An email account capable of receiving messages from TWIA.
e An Internet web browser which is capable of supporting 128 bit SSL Encryption, such as Microsoft Internet
Explorer 6.0 or higher, Netscape Navigator 6.1 or higher, Mozilla Firefox 1.0 or higher or Opera 7.54 or higher.
e A printer and/or the ability to download email files in order to keep a copy for your records.

Paper Delivery of Disclosures

You have the right to receive a paper copy of TWIA’s Telephone-Initiated (TEL) Authorization Notice. To receive a paper
copy at no charge, please contact your agent. Be sure to state that you are requesting a copy of TWIA’s Telephone-
Initiated (TEL) Authorization Notice and provide a date range for when the notice would have been generated.

Current E-Mail Address

In the event that the hardware or software requirements needed to access or retain the Telephone-Initiated

(TEL) Authorization Notice change, a statement of the revised hardware and software requirements for access and
retention of records will be sent to your email address. It is imperative that you notify your agent of any changes to your e-
mail address.

Withdrawal of Consent

You may withdraw your previous consent to electronically receive TWIA’s Telephone-Initiated (TEL) Authorization Notice by
electronically or verbally withdrawing your consent to this disclosure.



