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Notices

All policyholder information used in these materials is fictional and is in compliance with TWIA’s Privacy

Policy. Any resemblance to actual TWIA policy information is coincidental.

The TWIA Claims Center Agent Reference Guide is a living document. This means that the contents of
this document are continuously under revision and may be revised without notice. Please use your
discretion and check dates for validity. The most current version of this document is available at

https://portal.twia.org and is linked to the help feature at that website.
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Introduction

TWIA Claims Center provides agents with a centralized resource to work with TWIA claims and claims-
related documentation. Although Claims Center provides a quick and efficient method of filing claims on
Texas Windstorm Insurance Agency (TWIA) policies, Claims Center is useful for many parts of the claims

process. Claims Center allows you to:

e View any images, correspondence files for the claim including XactAnalysis reports, satellite
images, field reports and compliance documents

e Review file notes related to the claim

e Track the progress on the claim including payment status and details

e Directly contact the TWIA team working on your claim

This guide provides a virtual walk-through of TWIA Claims Center for agents.

Logging into TWIA Claims Center

If you have previously used the TWIA agent portal, you do not need any additional credentials to use
TWIA Claim Center. You will log in to Claims Center though a link on the TWIA webpage located at

https://www.twia.org/agents/agent-login-registration

If you have not used the Agent Portal previously, directions on how to register are also provided at

https://www.twia.org/agents/agent-login-registration

To log in to TWIA Claims Center, you will need:

@ ° the Web address for TWIA Claims Center Agent
Portal https://portal.twia.org/twia/do/login

TWIA Agent Portal . an internet browser. You may use any internet

;tmg o o browser (i.e., Chrome, Firefox). However, just like Policy
E:ELE”% Pt Center, Claims Center works best with Internet Explorer
Passwrd S 11. You may download the most recent version of

[J 1 have agreed to the Terms of Use

SN — Internet Explorer at:

[ | http://www.microsoft.com/en-us/download/internet-
Forgotten or expired password?
explorer.aspx

e Your current username and password for the TWIA Agent Portal
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Entering a Claim in Claims Center

The first page that opens once you submit your username and password is the TWIA Agent Portal page.

¢

User Quote Application Policy

Texas Windstorm Insurance Associatic

Welcome to the TWIA Agent Portal, designed to provide agents with a central access point to
systems.

Policy Center

Use Policy Center to access and manage residential policies.

Open Policy Center

Selecting the Open Claims Center link will TS (2T

Use Claims Center to enter new claims, view claim status, view updated claim information, an

open TWIA Claims Center. :i T l

Training & Resources

All general underwriting, Policy Center, and Claims Center training is available in one easily ac

.
Manage Claims Page

This page contains a listing of the last ten claims that you have created in TWIA Claims Center. These
claim listings include a link to review details for each specific claim. Until you have created a claim filed
on your agent’s book of business, there are no listings in this section of the page. Please note that legacy

claims history will not appear in Claims Center.

@ Claims Center Welp  tog 0t

send us your feedback,

Manage Claims

Ta find a specific chaim, use the search field and related tools below. Click on a claim number below to view claim status, update information, and communicate with the claims team. Use the
search function to find a claim by claim number, policy number or address. To view a historic list of all claims for your Agency's book of business, use the loss run reporting tool in the Agent
Portal.

Click Here to File & New Claim

Al of the steps to reporta new claim must be completed during ane Intermnet session, Including clicking "Submit Claim to TWIA™ on the final screen. If you leave the session before submisting
your repart, data will not be saved, Beceiving 4 claim nurnber (s confirmation that your report is camplets, it has been received by TWIA, and TWIA has opened the chaim.

This is a listing of any
previously created claims.
If you have not created

Q. [linchude Closed Claims  Refine by Loss Date

any new claims, this area

is blank.

status

Policy Type Policyholder = Policy Mailing Address Clalm Number Dateof Loss v Policy Number

v
B

DX November 25, 2015 1256 Txxx Open
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Create a New Claim

There are two paths to creating a new claim in Claim Center. If you have the policy number and date of
loss, you will move directly to entering the claim information. If you do not have the policy number,
Claims Center allows you to search for the policy number using the loss date, the city and state and the

last name or organizational name on the policy. Both methods are detailed in the following sections.
When the policy number is known

On the Manage Claims page, select the Click Here to File a New Claim link to create a new claim file.

@ Claims Center g Logom

Sand un your feadack.

Manage Claims

705 specific clam, use the search fui and related 1osh be. CIh on & chem rumiser below 10 view clarm S48, update infOrmatin, and ComMUE 3% weth the laums tea. Use the
Sasech function 1o 3 ciaum by clakm ember, ey e or address. To view & Nstori st of wl claims for your Ageocy's Book of buiness, use the 151 run reporting 1091 i the Agert
portat

Click Here to File a New Claim

AR of the 11p5 10 feport & ey Clavm musst be completed Ouring 0na internat sewsion, 1 £ TWIA® 0 the fnal screen. f you leave the Jession before submittng
7Our report. data wil 0ot be seved. Receing 3 Ciam number i CORSIAton that Your report is complete, it has been Teceived by TWIA, and TWIA has opened the clam.

Q. Clinchude losed lios Rafin by Loss Ot 2

Policy Type Policyholder = Poikcy Mading Address Chaim umber Outeof Lo v Policy Number

2 x Wowerar 25, 2015
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Date of Loss & Policy Verification

On the Date of Loss & Policy Verification page, the date of loss and the policy number are required.

Help  LogOut

Send us your feedback

@ Claims Center

Claim Information Date of Loss & Policy Verification

All of the steps to report a new claim must be completed during one internet session, including clicking “Submit Claim to TWIA"
on the final screen.

If you leave the session before submitting your report, data will not be saved. Receiving a cisim number s confirmation that your report is
complete, it has been received by TWIA, and TWIA has opened the claim.

Have questions or need assistance? Contact us 24 hours a day at (800) 788-8247.

Date of Loss

> When did the | 7 - 4/5/16 )
Policy
Policy number e @ Provide Policy Number * 000123456701

Search for a Policy

Once the loss date and the policy number have been entered, select the Next link.

The policies that match the search criteria appear below the Search and Reset links. Select the radio
button next to the policy that applies to the claim.

@ Claims Center Welp  togout

send us your feedback.

Claim Information Date of Loss & Policy Verification

Al of the steps t t be leted duri huding clicking "Submit Claim to TWIA®
on the final sereen.

1f you leave the session before submitting your report, data will not be saved. Receiving a claim number Is confirmation that your report Is
complete, It has been received by TWIA, and TWIA has opened the claim.

Have questions or need assistance? Contact us 24 hours a day at (800) 788-8247.

When did the loss oceur? * a/11/16 [z}
Salect Policies
® Provide Policy Number * 0001234-XX

Radio button for the

Search for 3 Policy

Which Policy s this related to? *

policy in which you
Policy Type  Policy Number Policyholder Mailing Address Effective Expires
are interested.

0001234-XX Hatmann Chips 12 Blus Hops January 14,2016 January 14,2017
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Once the policy is selected, select the Next link to move to the next step.
Select Policies
(® Provide Policy Number * 0001234-XX
O Search for a Policy
Which Policy is this related to? *
Policy Type  Policy Number Policyholder Mailing Address Effective Expires
O] _/i_\ 0001234-XX Hatmann Chips 12 Blue Hope January 14, 2016 January 14, 20

This places you on the Main Contact Information for this Claim page.

When the policy number is not known

In instances where you may not have the policy number
readily available, Claims Center allows you to search for the

policy number.

Once you have entered the loss date, select

Claim Information

the Search for a Policy radio button.

To search for a policy number, you need at least three pieces

of information:

e the loss date (When did the loss occur?)
e the city and state

o the last name or an organizational name on the policy

Pg.9, TWIA Claim Center Reference Guide
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Claim Information Date of Loss & Policy Verification

Al of the steps to report 3 new claim must be completed during
TWIA" on the final screen.

1 you leave the 1e32:0n before submitting your report, data will ot be saved. Recening a ciaim number 15 confirmation that your report
s comphete, it has been received by TWIA, and TWIA has opened the claim.

Have questions or need assistance? Contact us 24 hours a day 3t (800) 785-8247.

When did the loss occur? * 4516 < = LOSS date

Select Policies

Provide Policy Number

Last name or

A

organizational

name

City
State

A A

Once the Search link is selected, a list of possible policies will appear at the bottom of the page. Select
the correct policy from this listing by selecting the relevant policy. Select the Next link to advance to the

next page.

Main Contact Information for this Claim

The Main Contact Information for this Claim page has several required elements. Each of these items is
intended to make the processing of the claim as client-friendly as possible. In order to communicate
more effectively with the insured, the following items are required:

e The name of the contact person

e The relationship of the contact person to the policyholder

e A current address including street, city, state and zip code

e Anindication of the preferred communication method for the contact person

e Anindicator of the preferred language of the contact person

Pg. 10, TWIA Claim Center Reference Guide Last revised 5/11/16
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Including these items will streamline the processing of the claim and will improve the experience for the
client. For these reasons, it is very important that this information be as complete as possible. /n
particular, noting the preferred contact method and including the related contact information for that

contact method will greatly expedite the handling of the claim.

In order to save you time, several fields can be completed the provided drop down menus.

Help  LogOut

@ Claims Center

New Claim Navigation Main Contact Information for this Claim

Date of Loss & Policy
Verification

Please verify the main contact information for this claim s correct, or make updates if the main contact will temporarily be st
another address, phone number, or email. To select or add another person as the main contact for thiz claim, please indicate
by selecting the name of the person, or select "Other Parson” in the Contact pull-down menu.

t grant TWIA permission to contact the additional named individual(s) directly. Policyholders
discuss detalls of TWIA policy and claims with any third parties added. You can remove this
88-8247;

0 assist you with this claim, If you make changes to your information in Claims Center, the updated
he purpose of this claim. However, you cannot make policy changes here. Please contact your
formation.

The name of the contact

Contact * Hatmann Chips PR
person

Last Name Chips
Relaton ToPlicpoler * € The relationship of the
Mailing Addrass

Address Line 1 12 Blue Hope contact person to the

ddss e policyholder

Corpus Christi

City
2P Code 2en7
Stato L

Phone (Select Primary) *

© Provide at least ane valid contact number.

ot .. cuonte % Phone number

<
E-Mail <

Email address

Contact Preferences

By choosing the option for the policyholder/main contact to receive documents by email or through Claims Center, you
acknowledge and agree on the policyholder/main contact’s behalf that the policy! will only receive de lated to
the claim via electronic defivery and will not receive hard copies of those documents through the mail. This consent applies only
to this claim. If you and/or the policyholder file other claims, the policyholder may choose the same or a different means of
delivery for documents related to those claims. You and/or the policyholder may change the preferred means of delivery, the . .
e el e e e e e Ve cows e 1 el U o0 IS 796 5247, e Enteri nfo rmation fo rt h e
or the policyholder change the default means of delivery, the policyholder will receive any future document dellveries by the
new method, but any documents previously delivered to the policyholder will not be re-sent.

selected preferred contact

Click her= to view system requirements for receiving electronic communication.

with this person?

How should we zend any claim Mail
documents to this person?

What is the best way to communicate e A———— method .
A

What is the person’s preferred English
language?

Select the preferred
[ coce """,'-l language for the contact

person.

Once this page is complete, select the Next link to move to the next step.
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Contact Information

The Contact field has a drop down menu to help you complete this area that lists contact
persons or organizations associated with this claim file. Select the drop down arrow to open

this menu.

I his information is provided to assist you with this claim. It you make changes to your information in Claims Center, the updated
information will be used for the purpose of this claim. However, you cannot make policy changes here. Please contact your
agent to change your policy information.

Contact * Hatmann Chips 2

ion is correct, or make updates if you will temporarily be at another address, phoni
d another person as a contact for this claim, please indicate by selecting "Other Perfon" in

grant TWIA permission to contact the additional named individual(s) directly. Policyhl[ders
liscuss details of TWIA policy and claims with any third parties added. You can remov¢ this
788-8247.
t you with this claim. If you make changes to your information in Claims Center, the updated

pose of this claim. However, you cannot make policy changes here. Please contact yOJ ir
y

tion.
Hatmann Chips
Laura Chips
Sara Smith
Other Person

Additional contacts may be added by selecting Other Person in the contact field drop down menu. The

Other Person link opens a page that allows contact information for these individuals to be added.

ion is correct, or make updates if you will temporarily be at another address, phone
d another person as a contact for this claim, please indicate by selecting "Other Person” in

grant TWIA permission to contact the additional named individual(s) directly. Policyholders
liscuss details of TWIA policy and claims with any third parties added. You can remove this
788-8247.

t you with this claim. If you make changes to your information in Claims Center, the updated
pose of this claim. However, you cannot make policy changes here. Please contact your

tion.

Hatmann Chips
Laura Chips

Other Person J< The Other Person contact link.

Pg. 12, TWIA Claim Center Reference Guide Last revised 5/11/16



TEXAS WINDSTORM
INSURANCE ASSOCIATION

-
y

Note the relationship to the policyholder

The Relation to Policyholder field has a drop down menu to indicate information about the contact. You

will need to type any missing address and contact information in the remaining fields.

Cantact * Hatmann Chips )
First Name Hatmann
Last Name @i
- Sel, relation to Policyholder —
Relsion To Polcyhsldar * st @—> Select a relation to Policyholde:
Mailing Address Relative
Address Line 1 + 12 Blue Hope Friend
Neighbor
Address Line 2 Contractor
Property Manager
City = Corpus Christi Public Adjuster
7P Code =+ 78827
State * Texas j

The second half of the page includes fields for phone numbers and email contacts. Please enter the
preferred method of communication, the preferred language, and the related information for that
contact. The completed page will include phone numbers, including area codes, and an email if
available.

Phone (Select Primary)
© Provide at least one valid contact number

OWork 123-456-7890 123-333-4567 oppopile 123-456-7888 <

ext CHome

Phone numbers

E-Mail HC@mail.ccc

Contact Preferances

By choosing to receive documents by emall or through Claims Center, you acknowledge and agree that you will only receive
documents related to your claim via electronic delivery and will not receive hard copies of those documents through the mail.
This consent applies only to this claim. If you file other claims, you may choose the same or a different means of delivery for
documents related to those claims. You may change the preferred means of delivery, your email address, or request a hard copy
of any particular document, at any time by calling us at (800) 788-8247. If you change the default means of delivery, you will
receive any future document deliveries by the new method, but any d p ly delivered to you will not be re-sent.

Click here to view system req for g
e o R Preferred contact
method
How should we send any claim Mail :‘
documents to this contact?
at is the contact’s preferred
: i N Preferred language

Select "Other Person™ in the Contact pull-down menu to add additional contacts.
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The Loss Details page collects information on the cause of the loss.

Claim Information Loss Details

© Please describe what happened in the box below.
Date of Loss & Policy

Verification

Tell us what happened in your own
words by entering a description in the
text box. *

Added detail helps us to address your

Contact Information

Incident Information

claim appropriately and promptly.

What caused the damage related to this claim? *
(Select one of the options below)

Wind

Wind Damage

Select which | have d and being claimed
Use the "Click to Report Damage” button to indi damages being claimed at each property location below. Damage must
be indicated to at least one of the locations,
Description Address Report Damage
1:Dwelling 12 Bue Bay, Corpus Christi TX 78427

Click to Report
Damage

In the textbox on this page, you should type a description of the event in your own words as described

to you by your client.

Claim Information Loss Details v

Tell us what happened in your own words

by entering a description in the text box.
*

Date of Incident & Policy
Verification

Hail damage to primary structure- roof and window damagel

Added detail helps us to address your
claim appropriately and promptly.

Contact Information

Incident Information

Please note that if this very large claim with multiple damage locations you will not need to complete a

description for each location. Include in your note that this is a multiple location claim, and the TWIA

claims team will complete the loss descriptions and damage questions for you.

Pg. 14, TWIA Claim Center Reference Guide
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Since Texas Windstorm Insurance Association (TWIA) only offers policies for two perils—wind and hail—

the causes of the damage are limited to Wind, Hail or Both for the claim. Select the appropriate button

for the cause of the damage.

‘What caused the damage related to this claim? *
[Salect one of the option below)

Wind e

Whit caused the damage related to this claim? *
(Sebect are of the aptions below)

What caused the damage related bo this elaim? *
(Select one of the options below)

Both

If there are multiple locations for the policy, they are listed on the lower section on this page. You only
need to select one location with damages to complete this section. If you prefer, you can complete the
information for multiple locations. However, if you note that this is multiple location claim in your

description your TWIA team will complete the remaining sections for you.

To report the damage related to the property location, select the Click to Report Damage Link.

Use the "Click to Report Damage" button to indicate damages being claimed at each property lokation below. Damage must be
indicated to at least one of the locations.

Description Address Report Damage‘ i

1:Building 12 Blue Bay Corpus Christi TX 78040 Clickio Report Damage

Pg. 15, TWIA Claim Center Reference Guide Last revised 5/11/16
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A window will open that asks you to confirm the damage. Select Yes.

Damage Details for Location 1:Building
Location Address:

12 Blue Bay Corpus Christi TX 78040

Is there damage to this OYes
property? ONo

There is a text box for a description of the damage at this specific location. You have the option of
letting the description created for the Loss Details page (refer to page 14) serve as your main
description. However, this is a required text box. Please note if this is a multiple location claim in this
description. When you have finished adding this description, select the Checkbox for Exterior Damage.

Tell us what ha?pened in Yol:lr oyun Hail and wind damage
words by entering a description in the

text box. *

Added detail helps us to address your

claim appropriately and promptly.

Check the boxes below to indicate property damage and services needed related to
this loss.

[JExterior Damage [Jinterior Damage
[J personal Property Damage

[[J Has this damage made your home
unlivable?

Care gency services req d?

=l .

Pg. 16, TWIA Claim Center Reference Guide Last revised 5/11/16
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Once the checkbox for Yes for Exterior Damage is selected, a list of questions about the damage opens.

Select each check box for all the items on the list that apply to the claim file.

Check the boxes below to indicate property damage and services needed related to
/- this loss.
M Exterior Damage [Jinterior Damage
M Roof
M Door(s)/window(s) [ personal Property Damage
M Fence(s)
MIHVAC (Heating, Ventilation, Air- [ Has this damage made your home
Conditioning) unlivable?
& walls, siding, Gutters and Trim
O utilities(Water, Electricity, Gas) [J Are emergency services requested?
& Garage Door(s)
[Jpool Enclosure (Lanai)
O Swimming Pool and/or Pool House

DCarport
[ other Structure (pool, deck, gazebo,

pergola, etc.)

Save ancel v

[

To indicate if the property has damages to its interior or contents, select the following items:

[J interior Damage

1) Interior damage >
2) Personal property damage =————————————yp [l personal Property Damage
3) Livability of the home > (] Has this damage made your home

unlivable?

4) Need for emergency services = [JAre emergency services requested?

If you select Interior Damage, you will be provided with a checkbox list to indicate the number of
damaged rooms. If you select the “Are emergency services requested?” checkbox, you will be provided

with list of services that may be needed by the policyholder.

[V Interior Damage
The Interior Damage checkbox — 1-2 rooms damaged
[J 3+ rooms damaged

Pg. 17, TWIA Claim Center Reference Guide Last revised 5/11/16
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The Are emergency services requested?

checkbox expa nded > [Vl Are emergency services requested?
Vi Board Up
M Roof Tarp

[JTree Removal
CJwater Mitigation
[ utility Failure

Place a check mark at each appropriate item, and then scroll down to select the Save link at the bottom

of the window.

i

The Additional Information page

Claim Information Additional Information

Claim Documents
You may now upload any related documentation you would like to provide, such as photos of damages or repair estimates.
Click the "Upload Documents" button, and select the files you wish to submit.

Date of Incident & Policy
Verification

Contact Information

Incident Information

Additional Information You also have the option of sending additional documentation at a later time by logging into "Claims Center" and accessing the

Summary Documents tab in your Claims Summary.
Do not upload files containing illegal content or copyrighted information without the permission of the copyright owner. File names

must not exceed 60 characters. Files must not exceed 20MB. Supported file types: .doc, .pdf, .jpg, etc. For a complete list of
supported file types, click here.

Anyone Else Involved?

You can provide information on any other person who may be involved with your claim.

Adding other people does not grant TWIA permission to contact them directly. Policyholders will be contacted for permission to
discuss details of TWIA policy and claims with anyone added. You can remove a person from this claim by contacting us at (800)
788-8247.

On the Additional Information page, all documents related to the claim file can be stored. The size limit
for each file is 20MB for uploads, and the file titles are limited to 30 characters. Supported file types are
listed in Appendix A.

To upload the documents, select the Upload Documents link and then navigate to where you have
stored the documents on your computer. It is suggested that you group the files related to a claim to a
common folder for an easier upload from your computer.

Pg. 18, TWIA Claim Center Reference Guide Last revised 5/11/16



Wi TEXAS WINDSTORM
-

INSURANCE ASSOCIATION

Choose File
Claim Information Additional Information A R se01

»
Organize *  New folder i e
Claim Documents
Date of incident & Policy v T s 5 e 1d fike t TP 4 @ Rodar Image |
‘ou may now upload any relat locumentation you would like to pt H H
Verification - f
Click the "Upload Documents” button, and select the files you wish te] ™ Deien = :;:’;p"l"ﬁ < Fi le location on
Contact Information SN o e |
% Recent Places L
>
Incident information > your computer
You also have the option of sending additional documentation at a laf !
Documents tab in your Claims Summary. ) tracies |
> Documents.
& Music
S Picures
8 Videos -
File name: | All Files (%) S
| Open |v| | cancel

Select the file you wish to upload. When finished, select the Open link on the window for the file
location on your computer.

II ¥ Filos for Clain0001234567-01 <[ g || search Fi )
Onganize = Mew fakder -4 @
Favorites “ B4 Radar Image
M Desktop & Roof Photo

s Downloads TDRWPI-1-Form

Z» Rocont Places

5 Libraries

% Documents
< Music

. Pictures

B Videos

File name: “TDI-WPI-1-Form” “Roof Phota™

'4@'— Select Open once the file has been selected.

The uploaded documents are listed above the Upload Documents link once the upload is complete.

Claim Information Additional Information

Date of Incident & Policy Claim Documelntsd e
Verification You may now upload any related document:

Click the "Upload Documents" button, and s
Contact Information

Radar Image.png &
Roof Photo.jpg &

Incident Information

Uploaded files

Additional Information

TDI-WPI-1-Form.pdf &

Summary

It is also possible to add documents at a later date to the claim file.
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Adding additional persons to the claim file

The lower part of the Additional Information page has an option to add additional persons to the claim
file. Please note that you must contact TWIA by phone at (800) 788-8247 to remove a person from the
file. To add a new person, select Another Person from the drop down menu.

Anyone Else Involved?

You can provide information on any other person who may be involved with your claim.

Adding other people does not grant TWIA permission to contact them directly. Policyholders will be contacted for permission to
discuss details of TWIA policy and claims with anyone added. You can remove a person from this claim by contacting us at (800)

788-8247.
Add Another Person -
Hatmann Chips s AR LR
Laura Chips

Sara Smith

Another person

Once Another Person is selected, a row will appear that allows you to add the information about the
additional contact person.

First name Last name #* Role * Phone number Email Remove

-] -- Please Sel - - g
em—

— Please Select a Role —-
Friend / Neighbor
Property Access Contact
Property Manager
Relative

Witness

If you decide not to add another person at this time, select the small Trash Can icon.

First name Last name * Role * Phone number Email Remove

-] -- Please Seleci‘ e - g
concel l previus,)
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This will remove the additional person line. Select the Next link to move to the next page.

Adding other people does not grant TWIA permission to contact them directly. Policyholders will be contacted for permission to
discuss details of TWIA policy and claims with anyone added. You can remove a person from this claim by contacting us at (800)

788-8247.

The Summary page
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The Summary page provides an opportunity to review the claim file prior to submitting the claim. To edit

the information in the claim file, there are two methods. Either select the Previous link to navigate to

the information you need to edit, or use the side bar menu to locate the content you need to edit.

@ Claims Center

Claim Information

Date of Incident & Policy
Verification

Contact Information

Side bar _<

menu

Incident Information

-

At the bottom of this page

is a link that

allows you to send a message
regarding this claim, the
Send Message to TWIA link.
This opens a message

window.

Pg. 21, TWIA Claim Center Reference Guide

Summary

Your final step will be to

your report to TWIA. Once you click *Submit Claim to TWIA®, you will receive a claim number to confirm that TWIA has received
your report and opened the claim.

Help  LogOut

Send us your feedback.

review the summary below to ensure it is accurate to the best of your knowledge before submitting

y
Click "Previous” to navigate to previous screens until you reach the information you wish to edit.
Select a section you wish you edit in the navigation menu to the left.

After editing your claim information, click the “Next" button to save your edits and navigate back to the “Summary” screen.
Remember that if you leave the session and do not submit your report, the data will not be saved.

Policy Number

00012243

What happened?

Hail and wind damage

Cause of Damage
Both
Where?
Description
1:8uilding
Associsted People
Name

Teresa Mello

Send Message to TWIA

When?

04/05/2016

Address

12 Blue Hope, Corpus Christi, TX 78427

Contact Preference Relation

12 Bive Hope. Corpus Christi. TX 78427 Main Contact

»
S W sendmessageoiwia |

TWIA takes insurance fraud seriously. By submitting this claim, you are certifying that all information is true and correct to the
best of your knowledge.

Knowingly presenting false or fraudulent claims is a violation of Texas state law.
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Once you select OK, a preview of the message appears and you have the option to edit or delete the

message.

Message to TWIA

Subject * Dog at 12 Blue Hope

Body * Note that there is a dog at 12 Blue Hope that is
in the backyard during the day.

m@— Preview of message —1

Send Message to TWIA

Message to TWIA Dog at 12 Blue Hope “ n

Note that there is a dog at 12 Blue Hope that is in the backyard during the day.

Once you submit the claim file to TWIA, this message will be sent with the claim file.

Submit the Claim File to TWIA

When you are finished reviewing the claim file, select the Submit Claim to TWIA link.

Send Message to TWIA A 4
Send Message to TWIA
| €

TWIA takes insurance fraud seriously. By submitting this claim, you are certifying that all information is true and correct to the
best of your knowledge. Knowingly presenting false or fraudulent claims is a violation of Texas state law.

w Submit Claim to TWIA
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You will receive a confirmation notice for the submission of the claim.

@ Claims Center ——

Send us your feedback.

Claim submitted!

Your claim number is : 1000227
Please record this number for faster service when you call TWIA or your agent.

Moving forward, you can access this claim when you log in to Claims Center. You can manage your claims from the main page. There, you can access claim details and status,
submit additional documents, and communicate with the TWIA representative(s) assigned to this claim.

Back to Claims Center Main Page

The new claim is now listed with the rest of your claims on the Manage Claims page. Once the claim has
been assigned to a claim examiner at TWIA, you will be able to view their contact information through a

link on the Manage Claims page.
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The Manage Claims page contains a listing of the last ten claims that you have previously created in

TWIA Claims Center. By selecting the linked claim numbers, you can review additional information about

these claims.

@ Claims Center

Help  LogOut

send us your feedback.

Manage Claims

To find a specific claim, use the search field and related tools below. Click on a claim number below to view claim status, update information, and communicate with the claims team. Use the
search function to find a claim by claim number, policy number or address. To view a historic list of all claims for your Agency’s book of business, use the loss run reporting tool in the Agent

Portal.

All of the steps to report a new claim must be completed during one internet session, including clicking *Submit Claim to TWIA® on the final screen. If you leave the session before submitting
your report, data will not be saved. Receiving a claim number is confirmation that your report is complete, it has been received by TWIA, and TWIA has opened the claim.

Search Q. [Jinclude Closed Claims  Refine by Loss Date %
Policy Type policyholder = Policy Mailing Address Claim Number Date of Loss v
’j_\ April 5, 2016
o April 5, 2016
_/-L\ Pober Woodbead November 25, 2015

Policy Number

0001234567-01
0002345678-0X

0003456783-0Y

To work with an existing claim, select the claim number of the claim in which you are interested. In this

example, we are interested in claim number 1000XXX.

Search Q. [Jinclude Closed Claims Refine by Loss Date
Policy Type Policyholder = Policy Mailing Address
_/i_\ Hatmann Chips 12 Blue Hope, Corpus Christi TX 78404
D John A Doe 12 Blue Bay, Corpus Christi TX 78404
/.i_\ Pober Woodbead 12345 Rover Sail, Corpus Christi, TX 78404

B

Claim Number

1000XXX

1000XYZ

1000YYY
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Selecting the claim number will open the page related to that claim. See below for a sample claim page.

< Claim: 1000XXX

mm

Claim Summary

Basic Information

Claim Status Date of Loss Cause of Loss Description of Damage
Open April 5, 2016 8oth Hall and wind damage
Loss Location(s)

12 Blue Hope, Corpus Christi TX 78404

Team Handling Your Claim

(You can send a message to the team handling this claim in the Messages tab)

Person / Company Name Role(s) Assigned To
Worth Barrycloth Claims Examiner 1000XXX
Worth Barrycloth Claims Examiner (1) Coverage A~ Worth Banrycloth

Worth Barrycloth

Claims Examiner (2) Structure - Worth Barrycioth

Worth Barrycloth

Claims Examiner (3) Coverage B - Personal Property - Worth Barycloth

Parties Involved

Person / Company Name Role(s)

Hatmann Chips Claimant,Insured,Reporter,Main Contact

Ridley Wood Agency

Agent

Located at the top of the page is a set of tabs. The first tab is Summary and is open when you navigate to

this page from the linked claim number on the Manage Claims page. Each of these tabs is reviewed in

later sections, and this entire bar is referred to as the tab bar.

< Claim: 1000XXX Y

y
m

Claim Summary

Basic Information

Claim Status
Open

Date of Loss Cause of Loss
April 5, 2016 Both

Pg. 25, TWIA Claim Center Reference Guide

Description of Damage
Hail and wind damage
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Summary Tab

At the top of the page, just below the tab bar, is the Basic Information section. This lists the status of the

claim, the date of loss and a brief description of the cause of loss.

<« Claim: 1000XXX

Messages

Claim Summary

Basic Information
Claim Status Date of Loss Cause of Loss Description of Damage
Open April 5, 2016 Both Hail and wind damage

The loss location section lists the location of the damaged property.

Loss Location(s)
12 Bloe Hope, Corpus Christi TX  TB404

Information about who has been assigned to handle the claim is listed in the Team Handling Your Claim

section. Selecting an individual’s name will open a window with their contact information.

Team Handling Your Claim

(You can send a message to the team handling this claim in the Messages tab)

Person / Company Name Role(s) Assigned To
[ Worth Barrycloth ] Claims Examiner 1000XXX

Worth Bfrrycloth Claims Examiner (1) Coverage A- Worth Barrycloth
Worth Barrycloth laims Examiner (2) Structure - Worth Barrycloth
Address PO Box 99090, Austin, TX 78709-9090

laims Examiner (3) Coverage B - Personal Property - Worth Barycloth

Work Phone 512-505-2186
Work Phone Extension
Home Phone [
Cell Phone e —
E-Mail wharrycloth@twia.org
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The Parties Involved section provides a listing of the persons involved with the claim and their role in

relation to the claim. Selecting a name will open a window with their contact information.

Parties Involved

Person / Company Name

Hatmann Chips

Ridley Wood Agency

Role(s)
Claimant,Insured,Reporter,Main Contact

Agent

Ridley Wood Agency Hatmann Chips

Address Adds

WorkPhone 0000000
Work Phone Extension

Home Phone

Cell Phone

200(-X006 X000

E-Mai

The Messages tab

The Messages tab provides a link so that you can easily send a message to the TWIA Claims team that is

working on your claim. Select the Send Message to TWIA link to open a window in which to type your
message.

Help  LogOut

@ Claims Center

send us your feedback.

< Claim: 1000XXX

summary | Messages | Documents | Payments | Coverages | Resources

Messages

Click on "Send Message to TWIA" to message the team handling the claim. Your message history is shown below, and you can also use the search field to filter your message history
ingke 2 £that you can upload documents for the claims team through the Documents tab.

Send Message to TWIA

Help  LogOut

@ Claims Center

Send us your feedback.

< Send Message to TWIA
be sent to TWIA

Subject *

v

Message *

You should receive a response within 1 I you need

24-hour Call Center at 1-800-788-8247
Cancel
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The Messages tab provides two important features:

e Alink to send a message to the TWIA Claims team that is working on your claim

e A copy of messages that have been sent to parties involved with the claim

All messages included the date and time stamp of the message which is helpful in tracking the progress
on the claim. Once you have exchanged messages with TWIA, these messages will be located below the
Send Message to TWIA link.

Help  Log Out

@ Claims Center i

< Claim: 1000025

m

Messages

Click on "Send Message to TWIA" to message the team handling the claim. Your message history is shown below, and you can also use the search field to filter your message history
using key terms. Please note that you can upload documents for the claims team through the Documents tab.

Send Message to TWIA Search

Author = Date /Time = Subject = Note

yourmail@mailccc 4/26/16 3:11 PM Field Adjustor Visit Please send me copy of the estimate prepared by field adjustor.

Worth Barrycloth 4/26/16 3:05 PM Damages Discussed damages with Mr. Hatmann, field adjustor will be at site on Saturday.
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The Documents tab allows you to upload the documents to an existing claim file. Select the Upload

Documents link and then navigate to where you have stored the documents on your computer.

@ Claims Center

Help  Log Out

Send us your feedback.

< Claim: 1000XxxX

Documents

history using key terms. Please note that you can send a message to the team through the Messages tab.

exceed 20MB. Supported file types: .doc, .pdf, .jpg, etc. For a complete list of supported file types, click here
Choose | ——

>

There are no documents associated with this claim. Favor, S e vage
W Cesking

I Domninuts
25 ncerst Flacen

frm—— ’
| W s for OO0 LI 146 T-00 =M |

Onganien = hisw hihae

= Roal Photo
FOWRE]Fom

2 libewies
[
o M
5 P
I Videcn =

Click "Upload Documents"” to send a file to the team handling the claim. Your documents history is shown below, and you can also use the search field to filter your documents

Do not upload files containing illegal content or copyrighted information without the permission of the copyright owner. File names must not exceed 60 characters. Files must not

File name = |l Fles ]
Open |

-
]

4 File location on

your computer

Cancnl

Select the file you wish to upload. When finished, select the Open link on the window for the file

location on your computer.

Organire = M Folder

Favortes By Radar Image
M Deskiop = Rl Phate
b Doemiloads | T WiHd-1-Form
25 Recanit Places

- Uit
% Documents
o Mugic
5, Pichares
B videos =

File nawme: “TDEWFL 1 Fesm™ "Rl Phate”
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The uploaded documents are listed below the Upload Documents link once the upload is complete.

Help  Log Out

@ Claims Center

send us your feedback

< Claim: 1000XXX

Documents

Click "Upload Documents” to send a file to the team handling the claim. Your documents history is shown below, and you can also use the search field to filter your documents
history using key terms. Please note that you can send a message to the team through the Messages tab.

Da not upload files containing illegal content or copyrighted without the f the copyright owner. File names must not exceed 60 characters. Files must not
Name = Date Modified View/Download
TOLWPI-L-Form pdf April 21, 2016 B

The Payments tab

Payments will not post in Claims Center until the payment has been issued. Until payments have been

made on the claim file, this tab will have a notice that there is No Payment Information Available.

Once payments have been issued, details regarding those payments will be listed on the Payments tab.

Welp  LogOut

Send us your feedback

@ Claims Center

“  Claim: 1000XXX

o Lo e T Lo [ [

Payments
Below you can review all loss payments issued on this claim, The corresponding payment explanation is located in the Documents tab.
Issue Transmittal
Amount A0 For PayTo

Date mathod
10, (1) Coverage A
$1000.00 O‘B Hatmann Chips. Helmsce Clips (Check (000X000)

Selecting the arrow next to the payment will open a second page with additional details regarding the

payment.
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@ Claims Center ]

Claim: 1000XXX

Payments

Payment
N
"I Amounmt e For PayTe % n
. Date mathod
detail page
p g $1000 00 >
S
;:‘:5'9 :"v—(:f':::: Fisinen Chive Check (20082000
$1000.00

The Coverages page

The Coverages page provides a listing for coverages as listed on the policy related to the claim for your

review. Coverages are organized by location.

@ Claims Center e tog 0wt

Send s your fewdiback.

< Claim: 1000XXX

EES S e
Coverages
ik belorw 10 select & location and view the Coverages sotive on the date of koss.
Policy Numbar; 000120465700
rm Number Dericripion Bakdrean
Comrages fior Location

1 IBuddng 12 Biue Hope. Corpun Chean TX TEIE Type Drchuctible [Co
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Resources tab

The Resources tab includes a listing of the frequently asked questions for TWIA. Additional site specific

support is linked to the Help link in the top left corner of the page.

@ Claims Center e

< Claim: 1000XXX

Resources

Frequently Asked Questions (FAQ)

Click the TWIA FAQ button below for answers to common questions and general information about what to expect from the claims process.

TWIA FAQ

Log Out

After you have finished working in Claims Center, log out of the system by selecting the Log Out link.

@ Claims Center

< Claim: 1000XXX

Resources

Frequently Asked Questions (FAQ)

Click the TWIA FAQ button below for answers to common questions and general information about what to expect from the claims process.

TWIA FAQ

Thank you for your interest in Claims Center. For more information regarding Claims Center, you can

contact TWIA at claimscenterhelp@twia.org or at agentservices@twia.org
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This is a list of the file types that may be uploaded to TWIA Claim Center. Individual files may not exceed

20 MB. File titles should be limited to 30 characters.

.avi
.bmp
.doc
.docm
.docx
.dot
.dotx
.gif
.htm
.html
Jpeg
Jpg
.mov
-mpg
.odt
.pdf
.png
.ppt
.pptx
rtf
rtx
tif
Liff
txt
.wav
.wma
.wmv
Xls
Xlsx
xml

Video Media File

BitMap Image File Format

MS Word Document

Microsoft Word for Mac File Format
2007 Microsoft Word Document
Microsoft Word Document Template
Open Office XML Text Document Format
Graphics Interchange Image File Format
Hypertext Markup Language

Hypertext Markup Language

JPEG Image File Format

JPEG Image File Format

Quicktime Video File

Video Media File

OpenXML File Format

Adobe Acrobat Portable Document Format

Portable Network Graphics File Format
Microsoft PowerPoint Presentation
2007 Microsoft PowerPoint Presentation
Rich text format file

Rich text format file

Tagged Image File Format

Tagged Image File Format

Text File

Wave Audio File

Windows Audio File

Windows Media File

Microsoft Excel Worksheet

2007 Microsoft Excel Worksheet
Extensible Markup Language
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Please be aware that although the system requirements identified below are those

supported by the Guidewire Platform, TWIA is only able to support issues with Internet

Explorer 11.

Recommended browser is Internet Explorer 11

Acceptable browsers:

Internet Explorer, (Desktop) | 11,100r9
Firefox (Desktop), 37
Chrome (Desktop), 41

This information is based on content found in the Guidewire Claim Portal ® Application Guide page 8.

Guidewire Software, Inc. (2015). Guidewire Claim Portal ® Application guide.
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