
 
 
 
 
 
 
 
 
Date of Notice: [PROCESSING DATE] 

 
Policyholder: 

 
 
 
 

[INSURED NAME] 
[INSURED MAILING ADDRESS] 

TWIA 
5700 S. Mopac Expressway 

Austin, TX 78749 
 

Policy Number: [POLICY NUMBER] 
Expiration Date: [EXPIRATION DATE] 
Named Insured: 

 
[INSURED NAME] 
[INSURED PROPERTY ADDRESS] 

 

The company providing your windstorm insurance is changing 
 

[TAKEOUT COMPANY] will assume full responsibility for your wind and hail insurance policy from 
the Texas Windstorm Insurance Association (TWIA) on March 1, 20__. 
 
If you prefer to keep your coverage with TWIA, complete and sign the TWIA Opt Out Form you 
received in the mail and return it by January 31, 20__. Your insurance agent can also select the 
opt-out option for your policy on the TWIA website.  
 
Your insurance agent for this policy will not change when your policy moves to [TAKEOUT 
COMPANY].  

 
If your policy expires on or after May 1, 20__, [TAKEOUT COMPANY] will issue a replacement 
policy that provides comparable coverage and rates.  
 
If your policy expires between March 1 and April 30, 20__, TWIA will renew your policy for one 
year, but [TAKEOUT COMPANY] will be liable for your coverage. Future renewals will be issued by 
[TAKEOUT COMPANY] with coverages and rates that are comparable to your TWIA policy. This 
change was approved by the Texas Department of Insurance. 
To report claims: 
For events that occur on or after 12:01 a.m. March 1, 20__, call [TAKEOUT COMPANY NAME] at 
[TAKEOUT COMPANY TOLL FREE CLAIMS PHONE NUMBER]. 

 
For events that occurred before 12:01 a.m. March 1, 20__, call the TWIA Claim Center at 800-
788-8247. 

 
For help with your policy: 

For coverage changes, cancellation requests, or questions about this notice, call your agent 
[AGENT NAME], at [AGENT PHONE]. 


