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August 25, 2022 

Via Electronic Mail 

Texas Windstorm Insurance Association 
5700 South MoPac Expressway 
Building A 
Austin, Texas 78749 

Dear Chair Franklin Womack and Board Members of the Texas Windstorm Insurance 
Association (TWIA): 

The Office of Public Insurance Counsel (OPIC) represents the interests of Texas insurance 
consumers. Insurance Code Sections 501.002, 501.151, and 501.153. 

OPIC appreciates the efforts of Governor Abbott, TWIA, and the Texas Department of Insurance 
to protect consumers and minimize the impact of the Weston insolvency by making it easier for 
Weston policyholders to obtain new coverage. OPIC urges the TWIA Board of Directors to ensure 
the success of those efforts and to minimize the chances of Weston policyholders missing the new 
enrollment deadline by: 

(1) Communicating as much and as frequently as possible with affected Weston policyholders; 
(2) Exercising any discretion available to TWIA to resolve determinations of eligibility for 

TWIA coverage favorably for Weston policyholders; and 
(3) Encouraging affected Weston policyholders to not delay in their application for a new wind 

and hail insurance policy and apply as soon as possible before the November 6, 2022, 
deadline. 

Thank you for your time. 
 
Sincerely, 

Melissa R. Hamilton 
Public Counsel 

 





Public Comment

From:
Sent: Thursday, August 25, 2022 2:09 PM
To: PublicComment
Subject: No Tate hike

CAUTION: This email originated from outside of the organization. Do not reply with sensitive information or click links or open 
attachments unless you recognize the sender and know the content is safe. 

Sent from Mail for Windows 
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Public Comment

From: Craig Slater <craig@slateragency.com>
Sent: Monday, August 29, 2022 6:01 PM
To: PublicComment
Subject: Public Comment August 31, 2022 meeting

CAUTION: This email originated from outside of the organization. Do not reply with sensitive information or click links or open 
attachments unless you recognize the sender and know the content is safe. 

TWIA Board, 

Thank you for addressing the needs of coastal community homeowner's and businesses impacted by Weston 
Insurance departure from the Texas Windstorm  Market.  

I am a Weston policy holder for my home and my office, I am impacted by their departure. Although I am 
writing as an insurance agent that is assisting our policy holders with obtaining replacement coverage with 
TWIA. I have read the industry briefs and the Governors statement regarding obtaining coverage past the 
September 7, 2022 Weston departure date.  That is nice but I feel our goal is and should be to get the policies 
replaced before the deadline. Our agency has been working late and weekends with this goal in mind.  

The biggest challenge we have is with our clients that have an escrow account and are mortgagee 
pay.  Currently a TWIA policy cannot go into effect until payment is received! We have been processing  and 
submitting requests for payment to lenders and providing the overnight address with the request to expedite 
the payment.  We are continuously monitoring if and when payment is received so we can request early 
cancellation of the Weston policy.  

The one change that could have the most significant impact for mortgagee pay clients is to allow us to effect 
coverage on the date submitted, then allow the mortage company time to process and make the payment 
from the clients escrow account.  Allow TWIA to honor the date we submitted the policy versus the date 
payment is received.  

Thanks for your attention to this matter. 

Craig Slater 
Slater Insurance Agency 
6606 Broadway St 
Pearland, TX 77581 

(281) 997-7575
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