
 

       

TWIA now has a more streamlined log in experience for agents. When you log in to the 
Agent Portal, you can access Policy Center, Claims Center, and the Training & 
Resources center from the same landing page.  

 
 1.  The TWIA Agent Login page has changed. Please navigate to www.twia.org, click on 
“Agents” and then select “Login” to start the process.  

 

2. You will need to change your password the first time you log in. Enter your Username and 

then select, “Forgot Password.”  

 

 

 

 

Logging in to the TWIA Agent Portal 

http://www.twia.org/


 

       

 3. You will receive an email (see sample below) with a temporary password. Please enter 

your Username and Temporary Password where indicated and then select “Continue.”  

 

 

 

 

 

 

 

 



 

       

4. You will be prompted to change your password. Please enter your Username and New 

Password where indicated and then select “Continue.”  

 

5. Please enter your Username and New Password on the next screen and then select 

“Continue.”  

 

 

 

 



 

       

6. Next, log in to the Agent Portal by selecting “Click here.” 

 

7.  When you log in to the Agent Portal, you can access Policy Center, Claims Center, and the 
Training & Resources center from the same landing page.  
 

 



 

       

 

8. Clicking on “Claims Center” will now  log you in automatically. From this screen you can 

manage the claims for your agency.  

 


