ELECTRONIC FUNDS TRANSFER (EFT)

This job aid demonstrates the process of enrolling in and utilizing the EFT payment option,
which allows for drafting from an Agency’s bank account.

> EFT has a $99,999 payment limit. If the premium you are paying is above $99,999, you will need
to choose a different payment method.

e If you have not registered as an Agent with TWIA or need to designate an
Administrator, contact Agent Services at agentservices@twia.org.

e Once registered as an Agent, you will see the Admin option in Agent Portal.

e Follow the screen shots below to enroll in or edit EFT payment option
information. (Admins Only)

In Agent Portal, click on Admin -> EFT Enroliment

Admin
Create User

User List

Edit Sharing Options
EFT Enrollment

Texas Windstorm Insurance Association Agent Portal

Welcome to the TWIA Agent Portal, designed to provide agents with a central access point to TWIA policy, claims, and reporting
systems.

e This screen must be completed when the Admin enrolls your Agency in EFT.
e Complete all required fields. If any part of the Bank Account section is updated,
all Bank Account information must be re-entered. Then click Save.

User Quote Application Policy |

Agency EFT enrollment

* indicates required fields

Contact

First Name: * ] Last Name: *

£-Mail Address: * | contact ph. =: *

Street 1: * [ | street2: [

City: * [ | State: * AR ™

Zip: * |

Bank Account (any change in this section requires re-entry of account/routing numbers)
Bank Account =: * | Bank Account # (repeat): *|

Bank Routing #: * |

Bank Account Type: *| Checking v Bank Account Category: * |Business v

| Save II Cancel




Add/Edit EFT Users (Administrator Access Only)

Once registered as an Agent with TWIA, follow the screen shots below to add/edit
new EFT Users. (Admins Only)

In Agent Portal, click on Admin -> User List

Application Claims

Edit Sharing Options
EFT Enrollment

Texas Windstorm Insurance Association Agent Portal

Welcome to the TWIA Agent Portal, designed to provide agents with a central access point to TWIA policy, claims, and reporting

e To edit an EFT User, click on the user’s last name
e To add a new User, click on the Add Agency Representative hyperlink

C

User Qute Application Podicy

Agency Representatives:

Last Flrst E-Mail Address
| Biothing Matthew sample scntwia. org
Saent Sampls sample_sgentfitain.crg
add Agency Represantative
Show Inactive Agents

e Enter new or updated Agency Representative information
e Check the Has Electronic Payment Rights box and then click Save

User Quote Application Policy Claims

Agency Representative

First Name: L testheme ]
E-Mail Address: Re-Enter E-Mail Address: I:l
Contact Ph. #:

I Has Electronic Payment Rights: [ | I

I‘ Save |I Cancel |




Make an EFT Payment — Policy Center

¢ In Policy Center, select EFT on the Payment screen

e Click Submit to TWIA
Desktop ] Account Search ] Team ] Administration

¢ Submission (Calculeted) | i Residential/Full Application | Eff. 09/23/2016 | Demo_01 Thomas | Account + AGOOO

once as this could result in multiple
Actions Payment /'\

Do not submit the payment more than

drafts from your bank account!

< Back | Edit Transaction || Save Draft || Invoice I Jr Submit to TWIA I Versig

Submission TO00000010

Calculated Amount Due and Payment Summary
Actual Premium £100.00
Qualification Surcharges -
Policy Contract Amount Due to TWIA $100.00
Policy Info payments
Locations and Risk
Items Total Payment Amount $100.00
Summary I Payment Method |EFI' V'
2 Payment

e Review Documents and Submission Acknowledgement screens
e |If completed correctly, the Submission Information/Confirmation screen will appear
e If confirmation screen does not appear, do not resubmit payment, and contact Agent Services

{ Desktop ] Account Policy | Search ] Team ] Administration

¢ Submission (In Force) | g Residential/Full Application | EFf. 03/29/2016 | Deme_01 Thomas | Account # A000000010 | Policy # TWIA-000000010-01

Submission Information

Thank you! Your Submission (#T000000010) and Electronic Funds Transfer transaction have been received
by TWIA. We will process the Submission according to TWIA Underwriting guidelines.

To retrieve a PDF copy of the transaction summary, click the "View your submission” link below, and then select
Documents from the Tools menu.

Name of Insured Demo_01 Thomas
Payment Amount $100.00

Payment Confirmation # XB4INS000124316
Date Payment Initiated  09/20/2018




EFT Reporting — Policy Center

To review EFT Payments to TWIA, click on Administration -> EFT Payments to TWIA
—

ount |~ | Policy |~ | Search |~ | Team | Administration Ivl

—— - .- User Search
;| | My Activities (1 - 1 of 1) =
— Group Search -
- Some activities were canceled. Click  Holidays v}
Agency Location Change
|A” open VH | Producer Reassignment ¥
] = iy Due Date Invoice Admin o
Agent Email Preferences
O EFT Payments to TWIA

e Use this screen to search for EFT payments submitted during certain time periods
e Admins see results for the Agency, while other users only see their submitted payments

Desktop |~ | Account | v | Policy | v | Search | v | Team W-GITHTEElIR

= EFT Payments to TWIA

Payments submitted between: » |10/01/2016 5 and* 10/12/2016 5 Search

Results (1 - 15 of 15)

Export

Clicking "Export” will Export Results in PDF/CSV format.

Transaction # P Transaction Status Transaction Type | Submit Date | Pavment Amt  Confirmation # | Submitted Bv
T000607 v Scheduled Renewal 10/10/2016  $1,893.00 307265
T000612 TWIA-000244 Scheduled Renewal 10/10/2016  $2,245.00 307262

< >

User Search

Group Search

- TWIA o

Holidays T000614 [WIA- Scheduled Renewal 10/07/2016 $985.00 307105

Agency Location

Change

Producer

Reassignment
Invoice Admin

Agent Email
Preferences

EFT Payments to

TWIA




