Making Payments in the TWIA Policyholder Portal

This job aid demonstrates how to make payments in TWIA Policyholder Portal. In this
example, the policyholder is using the TWIA 10 Pay plan.

1. To start, navigate to the New User Registration and Enrollment page in the Policyholder
Portal, enter the requested information and then select Submit. ***Please note the
name, email address and zip code must match what the agent entered previously. You
will also need either your policy number or offer number to continue. If you receive any
errors when entering your information, please contact your agent to make corrections.

New User Registration

Xy and Enrollment

Policyholder Email Address: *

Policyholder Portal

Policy Number/Offer Number: =

0005623370 ]

77550 o

+/ imnotarobot

2. Create a password and then select Continue.

Please review the information in the fields below for accuracy and create a password. Click
"Continue" to move forward with the registration process.

For your security, your password must:

¢ Be 8 to 22 characters long h 4 H
¢ Have at least 1 number ‘ilelA \FFPA
e Have at least 1 uppercase letter \ "
e Have at least 1 lowercase letter »

¢ Not contain your username

First Name Last Name
Bob Smith

Username Password
bsmith

Confirm Password




3. Next, click on Click Here.

4. Next, select Review & Pay.

# Payment Center

Claims

My Summary

My Balance

My Next Bill

Due Date

My Last Payment

Paid

*Offers are not included in the balances above. Please see Available Offers below.

Available Offers

ACCOUNT POLICY TYPE

welling and
Personal
Property

W000024280

Policies

ACCOUNT POLICY TYPE

OFFER

POLICY EFFECTIVE

EFFECTIVE

ww

/18/22 -
/18/23

PREMIUM

PREMIUM

$2,439.00

Current Policies v

POLICY STATUS

FILE A CLAIM




5. In this example, the selection is TWIA 10 Pay and then click on Add Payment Method.
***Pplease note: Only policyholders may select 10 Pay. You must enroll in Auto Pay for this
plan.

« Offer Details:

Current

Offer of Insurance Coverage

Thank you for using your online account to review your offer for windsterm and hail coverage with TWIA, To accept this offer, select a payment option and
bmit your payment be

Payment Due Date: Mar 18, 2022

Payments received after the due date may change the coverage effective date to the date your payment was received,

Offer Expiration Date: Apr 18, 202
"Paymaents received after this offer expires will be returmed to you, and no pelicy will be issued
Payment Plans
namE oL INSTALLMENT Dt DAYMENT

o

365.85

Turn On Auto Pay

By selectin

9 Auto Pay On,
e or past due inv

you are authorizing TWIA to automatically draft your payment using the Payment Method you select below. This includes any
currently

Payments for any future invoices will be drafted on the Invoice Due Date.

By selecting Aute Pay On, yeu are agreeing 1o our -  Auto Pay On

ute Pay is required for the v Plan

Select Payment Method )

Your Payment Methods | -- Please Select — w |

Select 2 payment method. You may add payment methods by dlicking Add Payment Method.
Only payment methods saved for future use will be available for Automatic Payments.

Add Payment Method

Clicking Add Payment Method will take you to a third-party payment website. Once you have
saved a payment method, you will be brought back to this page

Make a Payment

TWIA uses a third-party vendor to process credit card, debit card, and checking account TWIA Amount: $365.85
payments. There is a service fee if you pay by credit or debit card. This service fee is not Estimated Vendor Fee (TBD) TEBD
collected by TWIA. It is paid directly to the third-party vendor and is non-refundable.

! F ! parm Total Payment: TBD

Credit/Debit Card Service Fees:
Residential Policies: 2.4%
Commercial Policies: 2.99%

Payments made using eCheck/Bank Accounts are not charged a service fee, _

By selecting Auto Pay On, you are agreeing to our Terms and Conditions. Terms and Conditions

&



6. You have been taken to a secured, third-party site to set up your online payments. On this
screen, you may use either a credit/debit card or bank account information to make the
down payment and set up your auto payments. We are using bank draft in this example.
Please supply the information requested and select Continue.

TEXAS WINDSTORM
NSURANCE ASSOZIATION

u
This is the third party vendor that processes your

‘ Texas Windstorm Insurance Association payment.
Credit card company convenience fees may apply.

UNIVERSAL PAYMENTS

Name on Funding | Bob Smith

Funding Account

State Texas v _ 77350
Zip Code
Bank Account Type: PERSONAL CHECKING v
John Doe 1001

123 10th Avenue
Whereville, i 00000

Graem o $
oouam
12123456789 1234567 1001
Fouting Number (AB&) ceount Number (DDA)
Routing Number (ABA) Bank Account Number (DDA)

Save the information for use with future payment

Payment Account Nickname (for BobSmith
your reference only)

7. Next select the payment method you want to use. When you are ready, select Pay Now.

Select Payment Method

Your Payment Methods I BobSmith =========4555 ~ I
Select a payment method. You may add payment methods by dicking Add Payment Method. ‘
Only payment methods saved for future use will be availzble for Automatic Payments.

Clicking Add Payment Method will take you to a third-party payment website. Once you have
saved a payment methed, you will be brought back to this page.

Make a Payment

TWIA uses a third-party vendor to process credit card, debit card, and checking account TWIA Amount: $365.85
payments. There is a service fee if you pay by credit or debit card, This service fe is not Estimated Vendor Fee (0%) 50.00
collected by TWIA. Tt is paid directly to the third-party wendor and is non-refundable.

Y ? par Y Total Payment: $365.85

Credit/Debit Card Service Fees:
Residential Policie %
Commercial Policies: 2.99%

Payments made using Check/Bank Accounts sre nat charged 3 service fee.

By selecting Auto Pay On, you are agreeing to our Terms and Conditions. Terms and Conditions




8. Please confirm the Auto-Pay by selecting OK.

Confirm Auto Pay?

By confirming Auto Pay, you are authorizing TWIA to draft a payment from your

account for any currently due and past due invoices,

9. On the next screen, select OK.

Payment Confirmation

Payment submitted successfully.
Confirmation #: 13914812
Premium Payment: $365.85
endor Service Fee: $0.00

Total Payment: $365.85

10. Your payment was successful. You may now either exit the system or click where
indicated to see your policy documents. ***Please note: To view or edit future payments,
click on the Payment Center for more information.

Submission Successful [ s |

The policy has been issued.

ClicfiErefo review and dawnload the following dacuments
» Dedaration Page

« Policy Package

» Application

Summary

Policy Number

policy Effective Date March 18, 2022

Policy Period March 18, 2022 - March 18, 2023
Total Premium including Credits and Surcharges $2,435.00

Payment Plan TWIA 10 Pay (Auto Pay)
Payment Method Insured Direct Pay

Payment Confirmation Number 13914812

Next Installment Amount §230.35

Next Installment Due Date April 18, 2022




11. Here is an overview of the payment plans available in the Policyholder Portal:

Payment Plan

Initial Payment Required for TWIA
to Issue or Renew a Policy

Payment Frequency

Payment Plan

Example Payment Schedule

TWIA Full Pay

100%

Once, when the policy is
issued/renewed

TWIA Full Pay

100% due 3/14

Payment Plans at a Glance

TWIA 2 Pay

50%

Second payment due four months
after the initial payment
Example Payment Schedule

Policy with an Effective Date of March 14

TWIA 2 Pay

50% due 3/14
50% due 7/14

TWIA 4 Pay TWIA 10 Pay (Auto Draft)

30% 15%

Monthly, for nine months after the

Every three months
initial payment

TWIA 4 Pay TWIA 10 Pay (Auto Draft)

30% due 3/14

23.3% due 6/14 15% due 3/14

23.3% due 9/14 9.4% due monthly 4/14-12/14
23.3% due 12/14




