riting - 2021

Locate the Q&A box and let us know what
city and agency you are joining us from!

We will get started shortly!
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TWIA Payment Options




TWIA Payment Options

Policyholder eCheck/CC/DC/ATM Card

Agent eCheck (Policyholder Acct)/EFT (Agency Acct)

Dallas PO Box sent via regular mail

Physical Address sent via Approved Mailing Methods

Physical Address via regular mail
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Policyholder eCheck/CC/DC/ATM

¢ Policyholder Website - Self Pay (fees

may apply)
e Echeck, Debit Card, Credit Card, ATM Card

e Email confirmation of payment

e Effective date is the date payment was
made

¢ Positive for agency- no need to call to
confirm payment was received

Recommended Payment Options-1st

Agent eCheck (Policyholder Acct) or
EFT (Agency Acct

¢ Paid with application through Policy
Center

e Immediate payment confirmation

e Effective date is the date payment was
made

¢ Positive for agency- no need to call to
confirm payment was received




G- Processing Timeframes

- Application Submission

Processing " d
timeframes to and BEEarndas 61308, 12:30pm and &:30p
from ACI

Payment transfers to PC
between 7:25pm and 9:30pm Policyholder Makes Payment
(after 5pm may transfer the in ACI
next business day)




@ Recommended Payment Options-2nd

Dallas PO BOX
(Regular mail only)

Processed/Effective the 2nd business
day after receipt
Depends on USPS processing times

PO Box 843146 Dallas, TX 75284




@ Recommended Payment Options-3rd

TWIA Physical Address
(Sent via Approved Mailing Methods-AMM)

Effective Postmarked Date if using an

AMM

Traceable
Agency may feel the need to call and

verify payment was received

5700 South Mopac Expressway,
Building A Austin, TX 78749




. USPS Registered Mail
. USPS Certified Mail
. USPS Priority Mail Express

. Regular mail that is hand-cancelled by USPS

. Other services that provide acceptable, traceable
proof of mail date

Using these methods, mail to:

TWIA

5700 South MoPac Expressway, Building A
Austin, TX 78749




@ Recommended Payment Options-4th

TWIA Physical Address
(Sent via regular mail)

Effective Date is Date Received
Agency may want to call and verify
payment was received

Depends on USPS processing times

5700 South Mopac Expressway, Building A
Austin, TX 78749
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1 $Premium

pottaes B =T

NAZ2ILSETE00 0304 M23=LSEw?e

Pioase detach and return this portion with your payment.

Insured

Pleass indicats the referance number on your check

Make checks payable, and remit payment to: Texas Windstorm Insurance Association
PO Box 843146
Dallas, Texas 75284-3146

100000106327801000000000014100

Pawla and Perry Policyholder/Agency
123 Anywiiere Streetf
Awesome, Texas 78777

Texas Windstorm lnsmvrance Association
PO Box 843146
Dolloy, Texas 75284 -3146

=

Always include the Coupon and the Payment with the TWIA policy
number in the memo line when mailing a premium to TWIA.
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o What Do I Do With Documents?

1. From within a policy or transaction, select Documents
2. Click on Upload Document

Acvons » Documents
Document Search

A policy Contract =
Policy Info
Locations and Risk

All documents beyond ems e

Forms

the payment coupon Tt e v | Searh e

09/16/2016/75 P {1- 15 of 18)

should to be uploaded E— N T ey

. . | @ Tools " Tosend a copy of the docum ent(s), select the appropriate documents and click "Send To". To
into Policy Center for Sumery al e
. — O B BllingStatement Agency Billings tatement
p roce SS I n g . Cm‘l.‘&rfﬁ O ! Policy Package Primary Named Insured Policy Package
Perticipants O 8 Polkcy Package Mortgagee-WELLS FARGD BANK NA £936 Policy Package
Intemal Notes [ '8 PaymentCoupon Agency PaymentCoupon ‘

Document Name Date Range - From
Document Type | <none selected> Date Range - Ta

“ 0 B IransactionSummary Agency T ransartinne

Transactions
Risk Analysk

Policy File History 0 '8 expiredNotice Primary Named Insured "' ‘portan*
3. Locate the document via the Browse button and complete all other require

°
4. If another document needs to be uploaded, click on the Add button and rep N ot‘ce

5. When complete, click on the Update button

[0 ‘B IransactionSummaryPreview Agency 20160800 153940
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TWIA Status Meanings

“ Application/Renewal Status Payment Meaning
Pending Payment New Business Submission/ Renewal Offer was submitted Payment has not been received
by Agent. by TWIA.

New Business Submission/ Renewal offer has been Underwriting needs to review
submitted and a payment has been applied to it. the offer to make sure it meets
TWIA guidelines.

New Business Submission/ Renewal Offer is issued and a Check the corresponding billing
payment has been applied to it. statement to make sure there is
not a balance due.

Scheduled New Business Submission/ Renewal Offer is issued with ~ Check the corresponding billing
a future effective date and a payment has been applied  statement to make sure there is
to it. not a balance due.




=== FINAING Payments in Policy Center

Py Satmmmirrionns (110 of 10)

DarnaSon Tre e bmend Ak Datn Priceesd Pty Peood

Pl AG atnr 01/ W200 O2/3/2020 - 07/ 30 200
Pidl A, o 1 0 AINN 07/29/2020 - 97/2% 2021
Ut Agpe st 07/22/2020 OI/ININI0 - 9IIN0
ol Aguration : /1772020 OF/17/3020 - 97/37/202%
Tl Appte 1 02/1%2020 07/17/2020 - 92/17/3021
P g sty QNi1wvI0N0 OI/ANI00 - /AN
Tl Agpt et /1AW O2/1W2000 - 011NN
LRV == 2 \ 02/0%/. " 07/1472020 - 07/3W2021

18 Assh sl Ot/ 3020 OA/IT/2020 - MII2020

L

T Asge stnr OB/ 20/2020 OW2T/2020 - GWIT201

oaee
onae

o St (chatint) | g bemdmnan Vb Aghcomn | €%, 67/31/2029 |

Oute Addest ~
07/24/2020
o7/24/2020

e b
WA System
Fagse)
i ™A System
TeA System 07/34/2020
TWIA System
WA System

ersatien
APS— Pty Package Priemacy Mamed inaend
Manostaizrert Py Package. Macigages: Siztoiond
Farmantloen Agencs 07724/2020

“‘ Jashs T4 den e g rarary  Adeny m m '“‘xﬂn
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- Finding Payments in Policy Center

Billing Statement
k

Date: June 2, 2020
Policy Number: 000

Insured: - - - e e .

Property Location: - - - -

- - - - .

There is no balance due on this policy at this time.

Date Transaction| Reference # Description Due Date Amount
Processed Type

06/02/2020 |Premium e Policy Issuance 07/02/2020 $2,255.00
06/02/2020 |Payment TWIINSO& ilEFT - -$2,255.00

[TotalDue  $0.00 |




TWIA Payment Plans




y
-- A minimum of 50% is due at

policy issuance.

« Remaining balance due within p—
four months/120 days from - 05 =0
Effective Date Amount Due ko TWIA £203.00

Payments

| Payment Method ' .Ehl'-_"l'_'k.lrMDI'IEfy' Order/Policyholder Online Paymeant v

| ey S s
Payment Amoun T . o

« Option only available with
Check/Money Order/Policyholder
Online Payment selection OR
eCheck.




Storm Season Overview




What is Storm Season?
« Time period when TWIA

may suspend applications
for new business or
increased coverage.




Payments During Storm Season




Policyholder eCheck/CC/DC/ATM Card

Agent eCheck (Policyholder Acct)/EFT (Agency Acct)

Physical Address sent via Approved Mailing Methods

Recommended Payment Options During Storm Season




e

TWIA Training Center Questions? Email
www.twia.org/agents/training/ agentservices@twia.org



https://www.twia.org/agents/training/
mailto:agentservices@twia.org

