TWIA New Commercial Submission in the New Agent Portal

This job aid demonstrates the general process to submit new commercial business to TWIA.
Please note: This job aid is intended as a guide. The actual content of the New Agent Portal
and available options may change over time.

Before you start quoting in the New Agent Portal:

Check TWIA'’s Eligibility Guidelines: Minimum TWIA Policy Eligibility Guidelines, TWIA
Flood Insurance Requirements and TWIA Declination Requirements. The risk you are

writing must meet all requirements to be eligible for coverage with TWIA.

Locate and download all Certificates of Compliance (WPI-8s, WPI-8Es, or WPI-8-Cs)
for the property. Use TDI Certificate Search to search for WPI-8s and WPI-8Es. Email
AgentServices@twia.org for WPI-8-C lookup assistance.

1. From the TWIA Home Page www.twia.org select “Login” and then “Agent.”

Agents Windstorm Certification About Us Fat

Policyholder

Search ...

2. Under New Agent Portal, select “Log In to the New Agent Portal.”

NEW AGENT PORTAL

‘ LOG IN TO THE NEW AGENT PORTAL |

Use this system to manage:

« All new applications

» Renewals effective on or after July 17, 2022



https://www.twia.org/minimum-policy-eligibility-criteria/
https://www.twia.org/twia-flood-requirements/
https://www.twia.org/twia-flood-requirements/
https://www.twia.org/twia-declination-requirements/
https://appscenter.tdi.texas.gov/windstorm/p/searchForAppl
mailto:AgentServices@twia.org
http://www.twia.org/

3. Enter your Username and Password where indicated, agree to the terms and

conditions (if you agree) and then select “Login.”

Username
=

agree to the Terms of Use

Change Password Forgot Password

If you forgot your username or need login help, email us or call (800) 979-6443.

Our normal business hours are Monday-Friday 8:00a.m.-5:00p.m.

4. On the Agent Dashboard screen (the landing page) select “Start New Quote.”

®@ Q Search

TEXAS WINDSTORM
INSURANCE ASSOCIATION

Accounts Policies Claims Activities Commission Administration

+ Start New Quote

Book Of Business

5. Enter the requested information and then select “Search.”

New Quote: Search for Existing

Account

Account Type Personal

Organization Name * Food on the Coast

City Corpus Christi

State Texas hd
ZIP Code 78418

- E




6. Next select “Continue as a New Customer.”

Possible Account Matches

No account found based on your search criteria.

Search Again Continue as a New Customer

7. Enter the New Account Details and then select “Create Account.”

New Quote: New Account Details

Account Type Organization
Organization Name * Food on the Coast
Account Holder Email Address foodonthecoast@coast.com

®

Address of property to be insured

Address Line

unty * Hueces ~
City * Corpus Christ ~w
State Texas
ZIP Code * 78418 ~
Producer Code & Name * PRODUC v]

Cancel Create Account




8. Next choose the Commercial from the drop-down menu and then select “Create
Quote.” **Quoting a commercial product in this job aid.

New Quote: Policy Details for
Existing Account

ceount Type Organization

t

erage Start 06/16/2022 i)

9. On the Qualification screen, be sure to answer each question with an * by it.
When done, select “Next.” ***Please note TWIA’s declinations, flood and
eligibility requirements are not changing.

Accoun

¢ Fo0 o1 e CosST
Commercial - Quote ( D)
Eligibility Requirements Apply to all Locations and Structures

TWIA General Eligibility

10. Select “Add Building.”

Cémmercial - Quote ( )

There must be at least one building per location

Buildings & Locations

Add buildings and locations by entering their details.




11. Answer the question with the * red asterisk and then select “Next. “

Add Bu||d|ng ®

Location

st Commercial - Quote (€

Quote Request

Policy Details

Qualification Location Existing Location New Location

Buildings and Locations
Existing Location S Padre Island Dr, Corpus Christi, TX 78418 ~
Is the property accessible by road? * Yes o

12. From the drop-down menus, select the coverage form (Building and Business
property to cover the café building and its contents), property class code (tip:
type in restaurant in this case to filter the list; select the option that is the closest
match to the business type and operation—does not affect premium amount;
informational only) and risk item type (commercial building and/ or business
personal property) and then select, “Next.”

****please note---the other coverage forms include business property only (if not
insuring building), habitational (not for condo risks—coverage includes lodges,
apartments, fraternities/sororities), condo building master and builder’s risk (for
buildings under construction/repair). ***Also, you are not able to combine
different coverage forms on one policy.

Account: Food on the Coast  Commercial - Quote |

Add Building ®

Quote Request

Location Building

Policy Details
Qualification v Location S Padre Island Dr, Corpus
Buildings and Locations Christi, TX 78418

Building Number

Unit Number
Building Description Cafe
ﬁ Coverage Form * Building and Business Property
ﬂ Property C ode ps42: Restaurants - With cookind
Property Class De: Restaurants - With cooking
ﬂ Risk Item Type * Commercizl Building and/or Business Personal Property

Cancel




13. Please enter information in the fields with a red asterisk by them. If there have
been any updates to the roof and/or additions to the building, please add the
information where indicated. Select “Next” when ready to continue.

mmission Administration Book Of Business

t  Commercial - Quote (0006271160)

Account: Food on the Coss
Quote Request Ad d Bulld | ng ':‘:’:' ‘i':':"

Policy Details Co
prifcton v Location v
Buildings and Locations Christi, TX 78418

v Building cafe v

Construction Details

T nt 1
2000
Construction Type * Frame (150 1) ~
f 1
To 4000
t 100% v
Roof Type * Shingles, Asphalt/Fiberglass v
B - Ordinary ~
Original Construction Date * 01/01/2000 ]
Yes o
Roofing Updates
+ Add
DATE OF CHANGE UPDATE TYPE CERTIFICATE OF COMPLIANCE CR AN OFFICIAL BUILDING STATEMENT?
Repairs/Additions
DATE OF CHANGE DESCRIPTION CERTIFICATE OF COMPLIANCE OR AN OFFICIAL BUILDING STATEMENT?

“




14. First, “Launch MSB” to complete the MSB. You will need your commercial log-in
information to complete the MSB. If you need your log-in information, please
email agentservices@twia.org. Next select the desired coverage for the building
and any endorsements you would like to add. For more information on the
available endorsements, visit the Agent Training Center via this link: Texas
Windstorm Insurance Association - TWIA.

When ready to continue, select “Next.”

st Commercial - Quote (0006271330}

Account: Food on the Coa:
Quote Request Add Bu||d|ng @) B
S Covaras
v Location 15113 S Padre Island Dr; Corpus ~
Christi, T 78415
v Building Building = 1 v
v Construction Frame (ISO 1. v

Building/Contents Category

¥ TWIA-164 Replacement Cost Coverage - Coverage A (Building) and Coverage B (Business Persona
Property

B Building Coverage

265000

Estimated Actual Cash Value * 225000

Limit % 250000

Deductible * 2% ($1000 min) v

ation Method * Replacement Cost v

125000

Estimated Actual Cash Value * 95000

Limit % 100000

2% ($1000 min) v

ation Method % Replacement Cost v

TWIA-232 Extension of Coverage - Increased Cost of Construction

Other v
200
f 180 Days v



mailto:agentservices@twia.org
https://www.twia.org/forms-sample-policies-endorsements-certificates/
https://www.twia.org/forms-sample-policies-endorsements-certificates/

15. To add a mortgagee to the policy, select “Add Additional Interest.”

Accoun t: F

Quote Request Add Building

Policy Details additional Interests

and Dr, Corpus ~

Buildings and Locations

+ Covera ges Limit: 250,000 ~

NAME INTEREST TVRE LOAN/CONTRACT NUMBER,

16. Select, “Mortgagee” from the Interest Type menu. Be sure to complete the fields
with a * red asterisk by them. When complete, select “Save.”

pciount Cornmescsa - Quot
Quota Request Add Bu\ld”jg ] ) @ [} G
s e
Qualificati ¥  Location
v  Building
v Construction
* Coverages
b
ta
Mailin
=3
A
L g
= e




17. Verify the information returned and then select “Next.”

Account: Comrmeris
Quete Rt Add Building > @ e :
Policy Details al e
Quakification v Location
w  Building Cafe
w Construction
+ Coverages Limit: 250,000

=

18. On this screen, you may add another building (cannot add an apartment building
or a condo to this type of policy). If an addition is not needed, select “Done” to

continue.
Quote Raquest Add Building
< Location I
« Building Cale

« Construction

« Coverages

v  Additional Interests

€ Buiking saved.

[ |

19. Your quote is ready to view. If changes are needed, please select “Edit
Coverages.” If changes are not needed, select “Next” to continue.

Quote Request Bﬁilding and Business Property - Quote
( )
Quote

[ e e




20. On this screen, you may add an Additional Named Insured or a Premium Finance
Company if applicable. In this case, neither are added. However, you indicated in
the qualification section (see step #9) that you have a Certificate of Compliance
for the building, please select “Upload Documents” to attach the Certificate of
Compliance to the submission. The system will not let you continue until this is

done.
e Building and Business Property - Quote
Policy Details (\ L)
B IIJ\IK,- and Locations
—
e

21. In the Upload Documents section, you will select the document type from the
menu to start the process. Once the type is selected, click on “Upload

Documents”
T T éa'\:lding and Business Property - Quote
Palicy Details ( ]

must be uploaded for this Building.

G
Additional Information

nd dlick the "+ L
b
button. Contac to & a docur

o Licafel Corpus Christi, TX 78418) At least one Certificate of Compliance

Additional Named Insureds L4

v] + Upiosd Documents: |
s ad Docu
= the d n, sel




22. Enter a description, select the appropriate building number (if applicable) and
then click on the Disk icon to save the document. Select, “Next.”

Quote Request BGWIding and Business Property - Quote

‘, De _=:I.. (

1: Cafe (1 , Corpus Christi, TX 78418} At least one Certificate of Compliance

@ st be uploaded for this Buslding.

Additional Named Insureds o
Upload Documents v
u

Additional Information

m =

23. On the next screen, select the desired payment method. A description of the
available payment methods may be found here: Payment Methods Available in
the Agent Portal and Payment Methods in the Policyholder Portal if Insured Direct
Pay is chosen. Insured Direct Pay is illustrated in this example.

Quets Request Ih?;u'i'lding and Business Property - Quote

( )
Payment Details

Tutal Premium incuding Credits and Surcharges
$5,269.00

Payment Plans



https://www.twia.org/payments/agents/
https://www.twia.org/payments/agents/
https://www.twia.org/payments/policyholders-2022/

24. On the following screen, please select the payment plan desired and then select
“Submit.” Please note: the policyholder is the only person who can enroll in the
TWIA 10- Pay Plan option. Agents can only choose TWIA Full Pay, TWIA 2 Pay or

TWIA 4 Pay as illustrated.

Quote Request
Policy Details ( ]

Payment Details

£5,2609.00

Payment Plans

'éa'i'lding and Business Property - Quote

Total Prermium induding Credits and Surcharges

Previous

Here is a breakdown on the Payment Plans:

Payment Plan TWIA Full Pay

Initial Payment Required for TWIA 100%
%
to Issue or Renew a Policy

Once, when the policy is

Payment Frequency issued/renewed

Payment Plan TWIA Full Pay

Example Payment Schedule 100% due 3/14

Payment Plans at a Glance

TWIA 2 Pay

50%

Second payment due four months
after the initial payment
Example Payment Schedule

Policy with an Effective Date of March 14

TWIA 2 Pay

50% due 3/14
50% due 7114

TWIA 4 Pay

30%

Every three months

TWIA 4 Pay

30% due 3/14
23.3% due 6/14
23.3% due 9/14
23.3% due 12/14

TWIA 10 Pay (Auto Draft)

Monthly, for nine months after the

initial payment

TWIA 10 Pay (Auto Draft)

15% due 3/14
9.4% due monthly 4/14-12/14




25. A message will follow asking you to Confirm the Payment Method. Once ready to
move on select “OK.” The policyholder will still have the flexibility to change to
any of the 4 Payment Plans listed above when they log in to the Policyholder
Portal.

Confirm Payment Method

Do you wish to continue?

UK

26. The submission was successfully submitted. From this screen you may review and
download the related documents by selecting “Here.”

Submission Successful [ s |

TWIA has received this application. Coverage will be bound and a policy issued upon TWIA's receipt of payment, The applicant will receive an email with instructions
on how to make a payment, if needed. This offer will expire in 30 days.

cl \co review and download the following documents:

« Offer Letter and Payment Coupon
« Application

Summary

ge Start Date June 18, 2022

June 16, 2022 -June 16, 2023

redits and Surcharges $5,269.00

Insured Direct Pay

TWIA 4 Pay
Name Food on the Coast
Ema foodonthecoast@coast.com

Phone 555-555-5555




