l ' ' ‘ TEXAS WINDSTORM

\TJWIA INSURANCE ASSOCIATION
\._‘
4

aT,lF'“ o\ TR e

Request for Proposal — Call Center Services

Written Questions and Responses

Please confirm the average monthly call volume and average handle time for current call center
processes.

The average monthly call volume for 2021 was 13,787 calls and the average handle time for 2021 was 279
seconds.
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