
 

Policy Center Job Aid 
Agent/User Email Preferences 

This job aid will show you how to update Agent Email Preferences to adjust the types of emails 
received from TWIA’s Policy Center system.  Each Agent/User can customize their own preferences. 

XYZ Insurance Agency 

From the Administration Tab, click on Agent Email Preferences, and then click on Edit.   
Once your preferences have been chosen, click Update to save your selections.      

 

These are the email preference options available to 

agents.  Any notification can be turned off by 

selecting no, or turned on by selecting yes.   




