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To Whom It May Concern

Your institution's rate hikes are KILLING my family financially. | got your bill today through my bank and
once again, my insurance rate has increased. | understand that your board and other administrators who
live on a 6 or 7 figure salary have a really hard time understanding the lives of others, but my salary does
NOT increase 10% peryear. In fact, itis set to NOT increase for at least 4 years while your company
continues to gouge insurance rates. And we are prisoners to your rates and policies because you are the
ONLY insurers we have access to. | have already increased my deductible to the max which means | have
to pay 14K out of pocket if anything happens to my house at all. Meanwhile, your company is collecting
2K a year from me and | can't keep my mortgage without your coverage.

I have lived here for three years and your coverage has increased every year. | really don't understand
how you can accept your exorbitant salaries while honest, hard-working people can barely pay to keep a
house and buy groceries. Please STOP raising the rates and cut your administrator's salaries to make up
the difference. Then you might understand how hard it is to make ends meet.

Sincerely,





