
 

 

Accessing Claims Information in the Policyholder Portal 
This guide walks you through accessing claims information (after filing a claim) in the 
TWIA Policyholder Portal.  

 

1. Log in to the TWIA Policyholder Portal. 
 

2. Select ‘Claims’ on the landing page. 
 
 

3. From this section, you can view your submitted claims. Click on the ‘Claim Number’ 
to start.  
 

 
 

4. On the Claim Summary screen, you can see the basic information and the team 
handling the claim.  

 



 

 

5. On the Messages screen you can view and send messages to Claims regarding the 
open claim. This is the best place to send a message to the team.  

 
 

6. On the Documents screen, you can view the available Claims documents. You can 
also upload documents/ photos (please see the final page of this document for 
assistance) to Claims as needed.  

 
 

7. On the Payments screen, you can see if any payments have been made.  

 
 
 
 
 
 
 



 

 

8. On the Coverages screen, you can see what coverage you had on the date of loss.  

 
 

9. On the Resources screen, you will see a link to find more information to help with 
your claim.  

 
 

10. On the final screen, you will see Survey. This is where you may rate the Claims 
department on their service. 

 
 
 
 
 
 
 
 



 

 

To upload documents, navigate to Documents screen, select ‘+Upload Documents.’ 

 
 
This will open Word. Search for the document/ photo you want to upload to TWIA 
Claims and select ‘Open.’ 

 
 
You will now see the document listed under Claim documents. 
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