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Today’s 
Objectives

Direct Deposit Setup

EFT setup

View commission statements

Updating Organization Information

Adding locations

Add new users

Working Activities

Pull own BOB



Why is 
TWIA 
changing 
their 
system?

TWIA is moving to an updated and flexible 
system that gives agents a more 
streamlined application process with 
enhanced communication and 
maintenance capabilities. 

Additionally, this will allow TWIA to easily 
make system changes and improve our 
business processes. 



New Agent Portal 
Deployment Timeline

April 18, 2022
• New Agent Portal deploys
• ALL new business applications 

entered after this date will 
utilize the new system

Mid May 2022
• Renewals with an effective 

date of July 17, 2022, will 
initiate migration into the new 
system

Mid-2022 - Mid-2023
• Policies continue to migrate 

into the new system until the 
agency’s entire book of 
business is in the new system



Feature Demos
1. Adding New Users
2. Editing User Info
3. Commission Statements
4. Pulling Book of Business Reports
5. Utilizing Activities
6. Updating Organization Information
7. Setting up Direct Deposit
8. Setting up EFT
9. Adding locations



What will Migrate 
from the Old System?

• Users
• The permissions of the users
• Direct deposit info
• EFT info
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Organization vs. Agency

Organization

Location 1 Location 2 Location 3



Organization vs. Agency

Catra Meow-Meow

Catra Meow-Meow Indy Insures You



Adding a New User





Adding a New User to Organization













Add New User to the Agency













Editing User Information



Editing User Information



Editing User Information





Editing User Information



Editing User Information



Editing User Information



Getting Commission Statements









Assigning Activities to Users











Activities – Completing





Activities – Leaving Notes











Activities – Uploading Documents







Setting Up Direct Deposit











Setting Up EFT











Updating Org Info- Location Address





Update Org Info – Mailing Address





Update Org Info – Primary Contact







Adding Locations













NOW YOU’RE 
PREPARED 

FOR LAUNCH!
Any last questions we 
can answer for you?



TWIA Agent Training Center
twia.org/agents/training/
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Job Aids

CBTs
[Video Tutorials]

Recorded 
Webinars
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TWIA Agent Training Center
Access inside the Agent Portal



A Week After We Go Live

Bring your questions! 

Elevate Town Hall 
Sessions

LIVE Q&A

Tuesday, April 26, 10:00 – 11:30 a.m.
Thursday, April 28, 2:00 – 3:30 p.m. Look for Your Invitation 

Coming Soon! 



Thank you for 
joining us!
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