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Purpose of Today’s Webinar

Review the TWIA Renewal Requalification Process

Storm Season/Payments Refresher

Live Q&A with TWIA Underwriting!





TWIA Renewal 
Requalification Process



What is Eligibility?

To be eligible to obtain windstorm and hail insurance coverage from 
the Association for a property, an applicant or applicant's agent 
must have received at least one declination of coverage for the 
property from an insurer authorized to engage in the business of, 
and writing, property insurance providing windstorm and hail 
insurance coverage in the first-tier coastal counties:

• (1) in order to obtain new Association coverage; and

• (2) every three calendar years, in order to obtain renewal 
Association coverage.



Renewal Requalification 
Requirements

Texas Windstorm Insurance Association – TWIA     https://www.twia.org/declination-requirement/

Texas Windstorm Insurance Association - TWIA   https://www.twia.org/flood-requirement/

• One declination from the standard market is required
• Every three years at renewal
• Agency MUST maintain proof of declination for five years

• TWIA Form
• Internal record keeping of agency choice (ie: spreadsheet)

• Must also meet our flood requirements

https://www.twia.org/declination-requirement/
https://www.twia.org/flood-requirement/
https://www.twia.org/wp-content/uploads/Proof-of-Declination-of-Coverage-2020.pdf


How will I know what needs to 
be Requalified?

• The Requalification Renewal Tab in Agent Portal will populate 
with the policies that need requalification.

• An activity will appear in the Agent Portal to inform you a policy 
needs requalification.



How do I requalify a renewal?



Locate “Add Requalification” button



Renewal Requalification Questions



Completed Renewal Requalification



Renewal Requalification Activities

https://www.twia.org/wp-content/uploads/Completing-Activities-in-the-New-Agent-Portal.pdf

https://www.twia.org/wp-content/uploads/Completing-Activities-in-the-New-Agent-Portal.pdf


90 days before renewal
• The policy in need of 

requalification appears in 
the Requalification Renewal 
Tab in the Agent Portal

60 days before renewal
• The renewal transaction will 

generate in the Open 
Renewals Tab in the Agent 
Portal

35 days before 
renewal/Submitted
• Renewal Offer will generate

Renewal Requalification Timelines



Renewal Requalification Timelines-
Happy Path



Renewal Requalification Timelines-
Unhappy Path



Non-Renewal Notice



Renewal Requalification Recap
• One declination from the standard market is required
• Every three years at renewal
• Agency MUST maintain proof of declination for five years

• TWIA Form
• Internal record keeping of agency choice (ie: spreadsheet)

• Must also meet our flood requirements

1. Obtain one declination from standard market
2. Complete and Submit Renewal Requalification in Agent Portal
3. Complete Renewal Requalification Activity

Renewal Requalification Steps

https://www.twia.org/wp-content/uploads/Proof-of-Declination-of-Coverage-2020.pdf


Knowledge 

Check 

Time!



Storm Season &         
Payment Options Refresher 



TWIA Policy Moratorium Basics

• What is a Policy Moratorium?
• Time period when TWIA will 

suspend new business or 
increased coverage applications

• When does this occur?
• Can occur at anytime of the year, 

but more likely during the height 
of hurricane storm season, June 
1 to November 30.

• Must be at least a Category 1 
hurricane and have crossed the 
80/20 line



“Cat” 
Hurricane 
Levels



Updating Policyholder Contact 
Information

Valid Policyholder Email, Phone Number, Mailing AddressWhat information?
• Email is important so the policyholder can:

• Receive their enrollment email for the Policyholder Portal
• Receive their payment confirmations from the Policyholder Portal
• File a claim online

• Access policy documents Mortgage InformationWhat else?
• To ensure Renewal Offers go to the correct Mortgage company
• Helps ensure the correct Mortgagee company appears on claim payment

During a storm, cell phone and mail disruption is commonWhy?
• Allows for another clear point of contact in the event of a claim



EFT

• Full/2/4/10 
payment 
plan options

• 1st payment 
made via EFT 
from Agency 
Account

• Additional 
payments 
made by PH

• Agency must 
be enrolled 
in EFT

eCheck

• Full/2/4/10 
payment 
plan options

• 1st payment 
made via 
eCheck from 
PH Account

• Additional 
payments 
made by PH

Insured Direct 
Pay

• Full/2/4/10 
payment 
plan options

• 1st payment 
can be made 
via eCheck, 
PH Portal or 
through the 
mail

• Additional 
payments 
made by PH

Mortgagee 
Escrow

• Full payment 
only

• Agent 
eCheck and 
EFT options 
available 
(example: 
property 
closing)

Premium 
Finance

• Full payment 
only

TWIA Payment Methods and Plans



Storm Season Recommended 
Payment Options



• If a Policy Moratorium goes into 
effect, the following will happen

• System is locked down, unable to submit:
• Policy changes
• Changes to renewals
• New business submissions

Storm Season Policy Moratorium



Moratorium- New Quote

If attempting to start a new business 
application, you will see this message 
before quoting the application.



Moratorium- Open, Not quoted

If you have a new business submission or a policy change 
that is open but not quoted, you will receive this message. 



Moratorium-Open and Quoted
If you have a new business submission or a policy change that is open 
and quoted, and you attempt to submit it, you will receive this error. 



Moratorium-Transaction Summary

When viewing the transaction 
summary for a submission or policy 
change after the policy hold has 
been applied, you will see this 
message. 



Knowledge 

Check 

Time!





Follow Up

agentservices@twia.org

Recorded webinar and slides on 
https://www.twia.org/agents/training/

www.twia.org

Thank You!

https://www.twia.org/agents/training/
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