Reporting a Claim in the TWIA Agent Portal

1. Login tothe TWIA Agent Portal.

2. Select ‘Claims’ on the landing page.

Claims

3. Next, select “File A Claim.

File a Claim

4. Enter the date of loss. This will open up more fields on the screen.

New Claim Steps

Date of Loss & Policy Verification

D —

Date of Loss & Policy Verification

All of the steps to report a new claim must be completed during one internet session, including clicking
“Submit Claim" on the final screen. If you leave the session before submitting your report, data will not
be saved. The claim number is confirmation that your claim has been successfully reported.

Only one claim can be submitted at a time. To submit additional claims, please return to the Manage Claims screen
after you complete this claim.

Have questions or need assistance? Contact us 24 hours a day at (800) 788-8247.

Date of Loss

When did the loss occur? * MM/DD/YYYY %
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5. After entering the date of loss, you may either provide a policy number or search
for a policy (by entering the policyholder's name, insured location or policy
mailing address. In this example, we are searching by policy number.

Date of Loss & Policy Verification

All of the steps to report a new claim must be completed during one internet session, including clicking
"Submit Claim" on the final screen. If you leave the session before submitting your report, data will not
be saved. The claim number is confirmation that your claim has been successfully reported.

Only one claim can be submitted at a time. To submit additional claims, please return to the Manage Claims screen
after you complete this claim

Have questions or need assistance? Contact us 24 hours a day at (800) 788-8247.

Date of Loss

When did the loss occur? * 07/08/2024 =

Policy Verification
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Cancel

6. Enter the policy number, verify the information returned and then select ‘Next!

New Claim Steps

Date of Loss & Policy Verification

Date of Loss & Policy Verification

All of the steps to report a new claim must be completed during one internet session, including clicking
“Submit Claim" an the final screen. If you leave the session before submitting your report, data will not
be saved. The claim number is confirmation that your claim has been successfully reported.

Only one claim can be submitted at a time. To submit additional claims, please return to the Manage Claims screen
after you complete this claim.

Have questions or need assistance? Contact us 24 hours a day at (800) 788-8247.

Date of Loss

When did the loss o
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Policy Verification
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Select a Policy
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Verify the main contact information and the best ways for Claims to commmunicate
with the policyholder. When ready to proceed, select ‘Next.’

Next, enter the loss details where indicated

. Select ‘Next’' to continue.

New Claim Steps

Loss Details

Tell us what happened in your own words by entering a description in
the text box.

Added detai to address the claim appropriately and promptly.

Are emergency services requested?

Where did the damage or loss occur?

Primary Insured Location

Occupancy of the loss location at the time of loss:
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9. Enter the information requested on the Additional Loss Details screen. Select
‘Next' to continue.

NewiCleiSteps Additional Loss Details

Date of Loss & Policy Verlfication

Is there any damage to the exterior of the home or other insured
structures?

Is there any damage to the interior of the home?

Is there any damage to personal property?

Has the resulting damage made the home unlivable?

10. On the Additional Information screen, you may upload documents if needed (please
see the final page of this job aid for assistance uploading documents) and you may
also identify if anyone else is involved in the claim. When ready to proceed, select ‘Next.

ewiClamloteps) Additional Information

Dat Policy Verification

Claim Documents

w upload any related documentati
lick the *Upload Documents” butte

it the of the copyright
ceed 20M8. Supported file types: .doc, .pdf, Jpg,

Anyone Else Involved?

You can provide information on any other person who may be involved with the claim.

m directly. Policyholders will be contacted for
You can remove a person for this claim by
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1. The Summary screen shows the basic information about the claim you are

submitting. You may also send a message to TWIA on this screen. When ready,
select ‘Submit Claim.’

New Claim Steps

Summary

Associated People

Send Message to TWIA

formation Is true and

our knowledge. Ki Violation of Texas state

correct to th
law

12. The claim has been submitted.

Claim submitted!

Your claim number is: 1188309

Moving forward, you can access this claim when you log in to Producer Engage.
From the Claims tab, you can access claim status, submit documents, and communicate with TWIA representatives assigned to this claim

To submit additional claim, please return to the account or policy page for the applicable policy and click on the Claims filter. Then, click "File a Claim".

Back to Claims Page
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To upload documents to the first notice of loss, select ‘+Upload Documents.’

Additional Information
Claim Documents

You may now upload any related documentation you would like to provide, such as photos of damages or repair
estimates. Click the "Upload Documents” button, and select the files you wish to submit.

+ Upload Documents

This will open Word. Search for the document you want to upload to TWIA Claims

and select ‘Open.’
tOpen x
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Upload from mobile Cancel

You will now see the document listed under Claim documents.

Claim Documents

You may now upload any related documentation you would like to provide, such as photos of damages or repair
estimates. Click the "Upload Documents"” button, and select the files you wish to submit.

Claim documents
test.pdf &

+ Upload Documents
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