
Drop your favorite holiday movie or 
song in the Q&A box to get us started!

TWIA Agent Portal Updates 
Agent Training

December 2022



1. Introductions

2. Three sessions of this webinar: Dec 7 
@10am, Dec 8 @2pm and Dec 9 @9am

3. Slides and a recording will be available on 
our TWIA Training Center: 
https://www.twia.org/agents/training/
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https://www.twia.org/agents/training/


• Discuss updates to:
• Payment options/plans

• Payment selections for agents

• Payment screens

• Timeframes to make changes

• Save and Exit button

• Frequently asked questions
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4 Payment Updates
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EFT

• Full, 2 pay, 4 pay or 10 pay

• 1st Payment made by 
Agent

• Draft from Agent account
• Agency must be enrolled
• Additional payments made 

by Policyholder

eCheck

• Full, 2 pay, 4 pay or 10 pay
• 1st Payment made by Agent
• Draft from Policyholder 

account

• Additional payments made 
by Policyholder

Insured Direct Pay

• Full, 2 pay, 4 pay or 10 pay
• Payments can be made via 

check or the Policyholder 
Payment Portal

• Premium Finance Draft/Insured 
checks (full pay only)

Mortgagee Escrow

• Full Pay Only
• Can select EFT/eCheck to 

pay premium with 
application to allow 
policy issuance for a 
closing

TWIA Payment Options



Payment Options for TWIA

Agent Portal
• EFT (if enabled)

• Agent account draft

• eCheck
• Policyholder account draft

• Insured Direct Pay
• Policyholder Portal
• Checks via mail

• Agent/PH/Mortgage 
Company/Premium Finance

• Mortgagee Escrow

Policyholder Portal*
• eCheck

• No fee

• Credit/Debit Card 
• 2.4%-2.9% fee to the credit card 

processing company
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*Autopay required for 10pay



TWIA Payment Plans at a Glance7



Agents can now 
select AND pay down 
payments on all pay 
plans with TWIA!
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When you click “View” on 
the prior screen, the 
proposed payment 
schedule will appear.
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Now, payment methods 
AND payment plans can be 
changed after the offer is 
submitted up to the offer 
expiration date!
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12 BOLO (Be On the Look Out)

• Print Quote Option--Coming Soon!

• Updates will be communicated to you via 
email through our Agent Bulletins when 
they are ready
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14 Policy/Renewal Changes Updates



Now, payment methods 
AND payment plans can be 
changed after the offer is 
submitted up to the offer 
expiration date!
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Save and Exit Button
16 Agents can make changes, 

save them, and leave and 
come back  without losing 
their work using this button.

Submit Button

This button “locks” the renewal 
transaction and will not allow 
additional coverage changes to the 
renewal offer.



Draft Status 
(Changes made but NOT saved/submitted)

Renewal changes not quoted and saved:

• Changes to the renewal may be lost

• Renewal will revert to the original renewing version

• Policyholder will be unable to pay in the 
Policyholder Portal

17



18
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20 Frequently Asked Questions



Renewal Offers
• Only one Renewal Offer will generate per 

renewal period
• Either at 35 days before the Renewal Date OR 

if/when the Agent clicks the Submit Button, 
whichever happens first

• Mailed to policyholder and mortgage 
company, if on file

• Uploaded to Documents in Agent Portal

• No revised Offers will be sent out
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Renewal Offer Button Examples

Situation #1
• Agent makes changes and clicks 

the Submit Button on the renewal 
offer at 45 days prior to renewal 
• Renewal offer will generate that day
• No new renewal offer changes will be 

allowed, because the transaction is 
locked.

Situation#2
• Agent makes changes and clicks the 

Save and Exit Button on the 
renewal offer at 45 days prior to 
renewal
• Renewal offer will generate at 35 days 

prior to renewal
• Changes are allowed until the 

renewal offer expires
• Will not generate a revised offer
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Important Facts

• Be sure you leave the renewal with the 
proper coverages desired
• A common issue we see is agents adjusting 

the renewal offer to quote different options

• Payments are received that do not match the 
renewal offer

• If adjusting coverage for various quotes, be 
sure the renewal is left with the proper data 
that matches the premium we receive. 
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Important Facts

• All policy changes and cancellations must be 
submitted through the Agent Portal.
• Emailed, called in, or uploaded requests will not 

be accepted

• Mid-term changes with a balance due will 
either be:
• Divided into the remaining payment plan due 

dates, OR
• If policy was paid in full, the insured has 30 days 

to make the payment.
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Policy Changes
When submitting a policy change, be sure you are on the Policy and not the Account.
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Question Clarification in Agent Portal26

• Wind driven rain question
• If your primary policy 

provides wind driven rain 
coverage (assuming it 
included wind and hail), 
select yes.



Other Question Clarifications

• Retrofit Building Code Credits
• May apply to homes built prior 

to 09/01/1998
• Must have Certificate of 

Compliance that shows retrofit

• Certificate of Compliance
• System issue with freezing 

screen-log out and log back in
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28 BOLO (Be On the Look Out)

• Print Quote Option--Coming Soon!
• Deductible and Increased Cost of Construction 

(ICC) percentage will also be shown in dollar 
amounts in the Agent Portal

• Mortgagee Escrow-all for 75 % premium
• TWIA Office location changing
• Updates will be communicated to you via email 

through our Agent Bulletins when they are 
ready
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www.twia.org/agents/training agentservices@twia.org


