TWIA Builder’s Risk Submission in the New Agent Portal

This job aid demonstrates the general process to submit new commercial business to TWIA.
Please note: This job aid is intended as a guide. The actual content of the New Agent Portal
and available options may change over time. ***0Only one building may be insured on a single
Builder’s Risk policy. If there are multiple buildings to insure, each one will need its own TWIA

policy.
Before you start quoting in the New Agent Portal:

e Check TWIA’s Eligibility Guidelines: Minimum TWIA Policy Eligibility Guidelines, TWIA
Flood Insurance Requirements and TWIA Declination Requirements. The risk you are
writing must meet all requirements to be eligible for coverage with TWIA.

e Locate and download all Certificates of Compliance (WPI-8s, WPI-8Es, or WPI-8-Cs)
for the property. Use TDI Certificate Search to search for WPI-8s and WPI-8Es. Email
AgentServices@twia.org for WPI-8-C lookup assistance.

1. From the TWIA Home Page www.twia.org select “Login” and then “Agent.”

Agents Windstorm Certification About Us AN

Policyholder

Search ...

2. Under New Agent Portal, select “Log In to the New Agent Portal.”

NEW AGENT PORTAL

‘ LOG IN TO THE NEW AGENT PORTAL |

Use this system to manage:

« All new applications

» Renewals effective on or after July 17, 2022



https://www.twia.org/minimum-policy-eligibility-criteria/
https://www.twia.org/twia-flood-requirements/
https://www.twia.org/twia-flood-requirements/
https://www.twia.org/twia-declination-requirements/
https://appscenter.tdi.texas.gov/windstorm/p/searchForAppl
mailto:AgentServices@twia.org
http://www.twia.org/

3. Enter your Username and Password where indicated, agree to the terms and
conditions (if you agree) and then select “Login.”

Username

Password

secesese
agree to the Terms of Use
If you forgot your username or need login help, email us or call (800) 979-6443.

Our normal business hours are Monday-Friday 8:00a.m.-5:00p.m.

4. On the Agent Dashboard screen (the landing page) select “Start New Quote.”

@ Q Search + Start New Quote

TEXAS WINDSTORM
INSURANCE ASSOCIATION

Accounts Policies Claims Activities Commission Administration Book Of Business

5. Enter the requested information and then select “Search.”

New Quote: Search for Existing
Account

Account Type Organization

city League City




6. Next select “Continue as a New Customer.”

Possible Account Matches

No account found based on your search criteria.

Search Again Continue as a New Customer

7. Enter the New Account Details and then select “Create Account.”

New Quote: New Account Details

Account Type Personal

First Name * Willizm

Last Name * Smith

Account Holder Email Address william@smith.com

®

Address of property to be insured

Address Line 1

Address Line 2

Apt/Blda/Suit

Address Line

County * Galveston w
City # League City W
State Texas

ZIP Code * 77573 ~
Producer Code & Name * oW

C:reate Acccunt

x




8. Next choose the Commercial from the drop-down menu and then select “Create
Quote.” **Quoting a commercial product in this job aid.

New Quote: Policy Details for
Existing Account

Personal
W

William Smith

ge Start 06/24/2022 i)

Cancel Create Quote

9. On the Qualification screen, be sure to answer each question with a * by it. When
done, select “Next.” ***Please note TWIA’s declinations, flood and eligibility
requirements are not changing.

Account: WILLIAM SMITH
Quote Request Commercial - Quote ( )
Palicy Details
Eligibility Requirements Apply to all Locations and Structures
TWIA General Eligibility
Has the applicant been declined wind and hail coverage by at least one Yes No
nsure mpany in the private market? *
Insurance Company Name % ABC Insurance
Reason * Excluded v

TWIA Property Eligibility
vas the ave external modifications been made on o Yes No
after 1/1
Yes No
Has t perty been previou red by TWIA Yes




10. Select “Add Building.”

There must be at least one building per location.

Buildings & Locations

Add buildings and locations by entering their details

B Add Building

11. Answer the question with the * red asterisk and then select “Next. “

Accounts William Smith  Commercial - Quote ( 1
Quote Request Add Bu||d|ng ( 1
Policy Details Lacstion ding =
ST
Yes

Mew Location

League City, TX 77573 ~

12. From the drop-down menus, select the coverage form (Builder’s Risk), property
class code (1150 Builders Risk), Risk Item Type (Dwelling and F & R—New
Construction) and Risk Form (TWIA 21 Builder’s Risk-Actual Completed Value
Form) and then select “Next.” ***In this example, we selected TWIA Form 21 for
New Construction since work has not started. Form 18 is the choice when the
work has started or the value is above limit.

Account: William Smith  Commercial - Quote 1
Quote Request Add Bu||d|ng 2)
Policy Details Building
Qualification © Location | League
Buildings and Locations City, TX 77573
Bulder's Risk
Builders Risks

Dwelling and FaR Dwelling - Ne:

In\.‘m-n Builder's Risk - Actual Complete:




****Pplease note---the other Builder’s Risk coverage forms include:

13. Please enter information in the fields with a red asterisk by them. *** To be
eligible for form 21 the construction start date and delivery date must be the
requested effective date or after. TWIA Form 18 is for construction already in
progress. Select “Next” when ready to continue.

Account: William Smith  Commercial - Quote 1
1 1 Y Y > 2 ™
Quote Request Add Bu||d | ng ) (9] [©)] [©)] [©))]
Palicy Details Building Construct Coverages Additional Interests
T + Location e, League v
Buildings and Locations City, TX 77573
+ Building Building # 1 v
Builder's Risk Details
Material Delivery Date * 06/27/2022 il
Construction Start Date % 06/27/2022
Construction Details
Construction Type * Brick Veneer v
Number of Stories * 1
T 2600
Roof Type % Shingles, Asphalt/Fiberglass ~




14. First, “Launch MSB” to complete the MSB. You will need your commercial log-in
information to complete the MSB. If you need your log-in information, please
email agentservices@twia.org. Next, enter the estimated replacement cost value,
the estimated actual cash value, and the coverage limit. Please note all 3 of these
values should be the same when quoting Form 21 coverage. The quoting process
will stop if they are not. If quoting Form 18 coverage, the values can be different
especially if not insuring the risk at full value. Last, select the deductible amount
and then select, “Next” to continue.

ildi & & Y o -
Quote Request Add Building ® o ® 4 E
Buildings and Locations City, TX 77573
+ Building Building # 1 -
v Construction Brick Veneer e

Building/Contents Category

v Building Co

Estimated Replacement Cost Value 360000
tima Cash Value * 360000
Limit * 360000
Deductible * 1% ($1000 min) v

15. To add a mortgagee to the policy, select “Add Additional Interest.”

Account: William S h Commercial - Quote

Quote Reauest Add Building ® @

Policy Details

@
N
L

P

@

Additional Interests

Qualification

v Location League -
« Building Building # 1 ¢
v Construction v
+ Coverages Limit: 360,000 ~

NAME INTEREST TvPE LGAN/CONTRACT NUMBER

Cancel “



mailto:agentservices@twia.org

16. Select, “Mortgagee” from the Interest Type menu. Be sure to complete the fields

with a * red asterisk by them. When complete, select “Save.”

Quote Request

Add Building

v Building

v Construction

17. Verify the information returned and then select “Next.”

Policy Details

Qualification

Quote Request

Account:

Add Building

¥ Location

Buildings and Locations

v Building

¥ Construction

+ Coverages

Smith  Commercial - Quote {

City, TX 77573

Building = 1

Limit: 360,000

INTEREST TvRE Loy

(s)
Additional Interests

League v

AN/CONTRACT NUMBER




18. On this screen, verify the information returned and then select, “Done.”

Account: William h  Commercial - Quote

e Add Building

Policy Details
¥ Location League ¥

Qualification City, TX 77573

Buildings and Locations

v Building Building # 1 v

+ Construction Brick Veneer ~

v Coverages Estimated Replacement Cost Value: v
360,000

v Additional Interests Yes ~

@ Building saved.

19. Verify the information returned and select “Next” to continue.

Account: WILLIA:

Quote Request Commercial - Quote ( )
Policy Details
Qualification Buildings & Locations
Search for buildings or locations. 1-10f1
i) Lacaman bl DESCRIPTION FORM

m

20. On this screen, you may edit the coverages. If edits are not needed, select “Next”
to continue.

Quote Request Bu'lderls R|Sk = Quote ( )
Policy Details
Qualification QuOte

Buildings and Locations

$1,777.00
Surcharges _
Edit Coverages
Location 1 League City, TX 77573 £1,777.00 ~




21. Photos of the work in progress are needed for Builder’s Risk submissions. The
empty lot should be photographed and the photos should be recent (within the
last 30 days). Select “Upload Documents” to upload photo(s).

Account: WILLTAM SMITH
Quote Request Builder's Risk - Quote ( )
Policy Details
T 1: Building # 1 ( League City, TX 77573)) At least one Photo must be
. ) uploaded for this Building.
Buildings and Locations

Quote

Additional Information Additional Named Insureds v

NAME RELATIONSHIP TO PRIMARY NAMED INSURED

Premium Finance

ﬁ Upload Documents

“

22. Choose “Photo” in the drop-down menu and then select “+ Upload Documents.”

Account: WILLIAM SMITH
Quote Request Bu||der's RISk = QUOte (' )

Policy Details

1: Building # 1 League City, TX 77573)) At least one Photo must be
uploaded for this Building.

Qualification
Buildings and Locations

Quote

Additional Information Additional Named Insureds v

Premium Finance

Upload Documents

— B

Please select the Document Type and click the ™+ Upload Documents” button to upload documents.
After you upload a document, please update the description, select the Building, and click the Save
button. Contact TWIA if you need to delete a document.

Do nat upload files containing illegal content or

information without the permission of the copyright

owner. File names must not exceed 60 charact uding the file type extension). Files must not exceed 20MB.

Cancel Previous “




23. Enter a description, select the appropriate building number (under building) and
then click on the “Disk icon” to save the uploaded document.

Account: WILLTAM SMITH
Quote Request BLII|der'S R'Sk = Quote ( )
Policy Details

Qualification & 1iBuilding # 1( League City, TX 77573)) At least one Photo must be
uploaded for this Building.
Buildings and Locations

Quote

Upload Documents

Photo Rl * Upload Documents Search docu

Please select the Document Type and click the "+ Upload Documents” button to upload documents.
After you upload a document, please update the description, select the Building, and click the Save
button. Contact TWIA if you need to delete a document.

ation without the permiss
file type extension). Files

BUILDING *

Photo Photo 1: ( 2w

Cancel Previous

24. On the next screen, either upload more documents or select “Next” to continue.

Account: WILLIAM SMITH
Quote Request BUI|der'S RISk - Quote ( )

Policy Details

Qualification o 1iBuilding # 1( League City, TX 77573)) At least one Photo must be
uploaded for this Building.
Buildings and Locations

Quote

Additional Information Additional Named Insureds v

Photo Sl + upload Docume Search d

Please select the Document Type and click the "+ Upload Documents” button to upload documents.
After you upload a document, please update the description, select the Building, and click the Save
button. Contact TWIA if you need to delete a document.

d files containing illegal content or copyrighted information without the permissio

e file type extension). F:

Cancel Previous




25. Standardize the address, enter the policyholder’s work phone number and then
select “Next.”

Quote Request Builder's Risk - Quote )

Mailing Information

Malling Information

Policy Summary

= = =

26. On the following screen, please select the payment plan desired and then select
“Submit.” ***Please note: you will not see EFT as payment option if your agency
is not enrolled in the program. If you would like to enroll, please use the following
link: EFT Authorization Form.

Account: ILLIAN
Quote Request Builder's Risk - Quote (0006190273)
. Payment Details
Total Premium including Credits and Surcharges
$1,777.00
¥ » = FT ~

Payment Plans

HAME DOWN PAYMENT MSTALLMENT

ill result in a pro-rata refund, subject to a policy minimum retained
00, whichever is greater. The minimum retained premium is fully



https://www.twia.org/wp-content/uploads/2015/03/EFT-Authorization-Request-Form.pdf.pdf

27. A message will follow asking you to Confirm the Payment Method. When ready,
select “OK” to submit the payment method.

Confirm Payment Method

Do vou wish to continue?

28. The submission was successfully submitted. From this screen you may review and
download the related documents by selecting “Here.”

Submission Successful [ s |

The policy has been issued.

Cl \:u review and download the following documents:

=« Declaration Page
= Policy Package
= Application

Summary

Po N T

Policy Eff e

Po

Total Premium including Credits and Surcharges £1,777.00
nent Method EFT

Payment Plan TWIA Full Pay
rmation Number XB4INS000186023

Primary Insured

First Name Wwilliam

Last Name Smith

Ema william@smith.com

Phone 555-555-5556




