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Making Payments in the Agent Portal 

This job aid demonstrates the Payment Methods and steps to make payments in the Agent 
Portal.  

Prerequisite logging in to the Agent Portal. 

Payment Methods Summary 

The Payment Methods appear in the Agent Portal depending on the Policy type that is 
being quoted. 

• Rental Properties will not display Mortgagee Escrow as it is not owned.
• All Payment Methods appear if the Policyholder owns the property.

View Payment information HERE. 

Payment 
Methods 

Funding Source Amount Paid 

EFT (only if 
Agency is 
enrolled) 

Uses the Agency’s banking information to 
pay the premium. 

Payment Plans Available 

eCheck Uses the Insured’s Routing and Account 
numbers to make the payment. 

Payment Plans Available 

Insured 
Direct Pay 

for more information. 

Payment Plans Available 

Mortgagee 
Escrow 

Funds paid by Mortgagee out of Escrow 
account. For the first year, it is up to the 

Agent to bill the Mortgage company and 
collect the payment. At renewal, any 

Mortgagee on file will automatically be 
sent a renewal offer (billing info included) 
35 days before the policy’s renewal date. 

100% of Premium due at 
inception. If anything less is 
received, it will be returned. 

See Job Aid for Policyholder: Making-
Payments-in-TWIA-Policyholder-Portal.pdf 

https://www.twia.org/payments/agents/
https://www.twia.org/wp-content/uploads/Making-Payments-in-the-TWIA-Policyholder-Portal-Cloud-Version-2025.pdf
https://www.twia.org/wp-content/uploads/Making-Payments-in-the-TWIA-Policyholder-Portal-Cloud-Version-2025.pdf
https://www.twia.org/wp-content/uploads/Making-Payments-in-the-TWIA-Policyholder-Portal-Cloud-Version-2025.pdf
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1. On the Payment Details screen, click the drop down menu to view and select 
from the available payment methods.  
 

NOTE: EFT will not show as a payment option unless the Agency is enrolled in the plan.  

 

2. Confirm the Payment Method from the drop down menu.  

 

 

 

 

 

 

 

3. After selected, confirm the email address for the Policyholder and proceed to 
appropriate Payment Plan. Click Submit.   
 

Important! A valid email must be on file for the Policyholder to access the portal for their 
policy (once established). 
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4. Confirm the Transaction by clicking Ok.  

 

 

 

 

 

 

Important! Once the Transaction is confirmed, it cannot be changed.  

 

5. Review the Submission Successful page. A view of the policy is available by 
clicking the hyperlink labeled here.  

 

 


