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TWIA Quotes and Offer Submissions

This Job Aid describes the timeline of a Quote in the Agent Portal. It includes some
important reminders of timelines and when a Quote expires.

A Quote in the Agent Portal can have an extension date extended multiple times until the
prospective Policyholder makes a decision. Once the decision is made, the Quote may be
submitted in the Agent Portal to generate an offer.

Pre-Requisite: Review and understanding of the Agent Portal and submitting Quotes.
Corresponding Job Aids:

New Residential Submission

Submitting New Commercial Quote

Quoting a Manufactured Home Submission

Continuing Open Quotes in Agent Portal

When initiating a Quote the status will be either Draft or Quoted and remains that status
until the Quote is submitted and prospective Policyholder decides to purchase the policy.

1. Click the Open Quotes tile in the Agent Portal.

Your Open Activities

@ Mo Activities found.
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https://www.twia.org/wp-content/uploads/TWIA-New-Residential-Submission-Cloud-2025.pdf
https://www.twia.org/wp-content/uploads/TWIA-New-Commercial-Submission-in-the-New-Agent-Portal.pdf
https://www.twia.org/wp-content/uploads/Quoting-a-Manufactured-Home-Submission-in-the-New-TWIA-Agent-Portal.pdf

2. Select the Transaction #.
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Example: In this Quote, it displays the quote created and when the Quote Expires. In this
example the Quote Expires is 4/30/2026.

Open Quotes
caeareD QUOTE EXPIRES probuCT PoutcyTveE TRANSACTION & PROPERTY ADDRESS Account PoLICY EFFECTIVE DATE starus
o . . 2oL [
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The Quote will remai

n active for 30 days after the requested Policy Effective Date.

Important! When the application is in Quoted or Draft status, the Quote Expires date can
be extended by changing the Policy Effective Date.
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3. A Quote displays a message where it has not been submitted.
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Underwriting Issues

Shert pasenption Lang Deseription status

4. Click Continue Quote and navigate to the Policy Details screen.

Selecting Withdraw Quote, will require a new application.

Extending a Quote Expires Date:

1. After navigating to the Policy Details screen, update the Requested Coverage Start
Date. This will extend the Quote Expires date for 30 days past the date selected.

Dwelling and Personal Property Quote (00 )

Policy Details

Next

2. Click Next.
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Continuing a Quote:

1. When continuing a Quote, a summary appears in the Quote screen. Review and

click Continue.

Quate Request Dwelling and Personal Property Quote (0 )

Quote ®

Toral Premium Inchuging Credits And Surcharges

$1,329.00

Property Coverages 219500

If the Requested Coverage Start Date is prior to the current date, you will be forced
to update it on the Policy Details screen.

2. Populate details in the Additional Information screen as applicable. Click Next to
continue.

Dwelling and Personal Property Quote (00 )

Additional Information s
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Important! You may be required to upload such as a Certificate of Compliance.

Quote Request

Policy Detals

a

Dwelling and Personal Property Quote (0

e ulanded based on the Constuction Seneen selections

Additional Information

Dwelling and Personal Property Quote (00

Mailing/Coverage Summary

Mailing Address
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Standardize Address Details
The address you entered could not be updated to follow USPS standards. You may b addit

You Entered

Exact Address
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4. Click Next to continue. “

5. On the Payment Details screen, select appropriate payment method and click Submit.

Qiots Rechest Dwelling and Personal Property Quote (00 )

Payment Details
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6. Once the payment is submitted, a confirmation appears where the Quote is now in an
Offer Submitted status and submitted to TWIA Underwriting for review.

summary

=

Primary Insured

.....

Propertyto be Insured

Notice the reminder that the offer will expire in 30 days.
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Reminders:

e Quotes are active in the Agent Portal for 30 days.

e They will expire after 30 days.

e These can be extended if a prospective Policyholder is still interested in a TWIA
policy.

e An Offer remains active for 30 days after the effective date and may not be extended.
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