TWIA Renewals- Making Down Payments when Auto Pay Enabled

The job aid demonstrates the steps necessary for an agent to make the first payment (using either eCheck or EFT) on a policy enrolled in the
TWIA 10-Pay Auto Pay plan in order to obtain the declarations pages before the actual renewal date. Normally with 10-Pay Auto Pay plans, the
polcyholder’s first auto payment drafts on the renewal date so the declarations pages will not be accessible until the renewal date.

1. From the “Policies” tab, click on the renewal offer you want to make a payment on.
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2. Next select “Edit Renewal/ Payment Details.”

Account: Policy: Residentia

Renewal (0009045031)

OPEN ACTIVITIES NOTES DOCUMENTS

0 0 0

€ The renewal for Residential policy Edit Renewal / Payment Details

Status Current Policy Expiration Payment Method Total Premium $3,150.00
Renewing Qctober 7, 2023 Insured Direct Pay

Total Cost $3,150.00
fiew Current Polic Renewal Effective Date Payment Plan

October 7, 2023 TWIA 10 Pay {Auto Pay)




3. If you are not making any changes on the following screen, select “Continue.”

Account:
Renewal Dwelling and Personal Property
Policy Details (TWRDOC ) — Renewal ( )
Property Details
Construction Details Quote =

Please select coverage options and click the "Calculate Premium’ button to quote this Renewal

Total Premium including Credits and Surcharges

$3,150.00

I Continue |

Property Coverages

4. If you are not making any changes on this screen, select “Next” to continue.

Account:
Bereca Dwelling and Personal Property
Policy Details (TWRDOO ) — Renewal ( )
Property Details
Construction Details Additional Information a8

Quote
Additional Information
Additional Named Insureds v




5.When ready, select “Next.”
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Coverage Summary a

Coverages

Tatal Premium including Credits And Surcharges: $3,150.00

Premium

Property Coverages
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6. Select “10-Pay” where indicated and then select “Submit.” Please note: If you select a payment plan

that does not match the plan the policyholder is currently enrolled in, you will be deactivating the
policyholder’s Auto Pay.

Renewel Dwelling and Personal Property
Policy Datsils (TWRDO! i) — Renewal (0OC )

Property Datails

Construction Detsils Daymeﬂt Detai ‘5
Quate

Additional Information )
Total Bremium including Credits and Surcharges

Coverage Summary $3,150.00

Payment Details

€ The policyholder is currently setup for Auta Pay. Making any changes to the Payment Details wi
deactivate Auto Pay.

Edit Payment Details

Payment Mathod

Policyholder Email Address *

Payment Plans

TOTAL DOWN PAYMENT INSTALLMENTS

€ This payment plan requires the policyholder to enroll in Auto Pay in the Policyholder Portal.
A valid policyhaolder email address is required for the policyholder to receive enrollment
nformation and billing notifications for this plan. If Auto Pay is not setup, the policy will
default to a 4-Pay plan without wnitten notice to you or the policyholder.

Please note that canc n of the policy will result in a pro-rata refund, subject to a palicy minimum retained
pramium in an amount equal to 30 days or $100, whichever is greater. The minimum retained premium is fully
earned on the effective date of the policy

'

7. Next select, “Yes” to continue.

Edit Payment Details?

Editing any paymeant details will deactivate Auto Pay for the policyhaolder Are
¥ L ¥ ¥
you sure you want to continue?




8. Make sure TWIA 10 Pay (Auto Pay) is selected since that is what the policyholder is enrolled in
currently and then click “Submit.”

Renewal

policy Details
Property Details
Construction Details
Quote

Additional Information

Coverage Summary

Payment Details

Account

Dwelling and Personal Property
(TWRDOQ ) — Renewal (0C )

Payment Details

Total Pramium including Credits and Surcharges

$3,150.00

Payment Method * Insured Direct Pay w
Policyholder Email Address *
Payment Plans

TOTAL DOWN FAYMENT

WIA Full Pay $3,150.00 $3,150.00 View

A2 Pa £3,150 View

TWIA 4 P $3,150 45 View

D TWIA 10 Pay (Auto Pay £3,150.00 $472.50 Viewr
Please nots that cancallstion of the policy will result in = pro-rats refund, subjact to = palicy mimimum retsined

premium in an amoi

to 90 days or $100, whichever is greater. The minimum retained premium is fully
earned on the sffective date of the policy
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Renewal

I5we|||ng and Personal Property

(TWRDO ) — Renewal (0
Payment Details
Tatal Pramium induding Credits and Surcharges

$3,150.00

eCheck Information

Required aCheck Payment Authorization Forms and Guidelines o

re found here.

Payment via eCheck Is NOT avallable for checks from Mortgage Companies.

Account Holder Information

me *
aa veN
A
ddre
Texas
77500-3834
United States
1 v
onfimm E-Mail Address = « towia

Confirmed:

Bank Account Information

nt Catzgory * Business.

eCheck Terms and Conditions

Please Read and Approve the Following Tnformation

In the event that a payment s returned for insufficient funds,

the policy will be cancelled

[2 1 have read and acknowledge the Terms & Conditions for ACH payment processing. }

Payment Plans

o TWIA 10 P

T 7% payment pian requies e peleyRelEer T
A valid policyholder amail i f

Znroll In Auta Pay In the Pollcyholder Partal.
or the poll i iment

9. There are 4 things you need to pay
attention to on the following screen: make
sure to confirm the policyholder’s email
address, enter the bank account
information for the eCheck, read and
acknowledge the terms and conditions for
the ACH processing, and make sure 10-pay
plan is checked. When ready to continue,
select “Submit.”



10. To continue, select “Ok.”

Confirm Transaction

This transaction cannot be modified after it has been submitted. Do you want to
continue?

11. Select “View Policy.”

Your transaction has been confirmed.

Reference Number:

Residential policy: TWRD! ]
You can check the payment schedule and invoices here: Policy Billing Page

View Renewal Details View Policy h

12. The policy has been renewed. The policy package is found under “Documents.”

Account:

Residential (TWRD ) =]

CONTACTS OPEN ACTIVITIES NOTES DOCUMENTS CLAIMS BILLING
= 0 0 18 0] L&}
COMMISSION
¢

# Change Policy % cancel Policy & Privacy Policy

Policy Details

Policy Effective Policy Expiration Producer of Record Total Premium $3,150.00
‘October 7, 2023 October 7, 2024

Pre-Renewal Direction Policy Status Total Cost $3,150.00
None Scheduled Producer of Service

Policy Type Primary Insured

Dwelling and Personal Property Scott Cole




